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The program data collected by NSHAPC include data collected through computer-assisted telephone interviews
(CATI), and data collected through the mail survey.  Observations sampled by the mail survey are a subset of the
observations gathered by the CATI.  

Two separate weights were calculated for observations sampled through CATI (the weight CATIWGT) and for
observations sampled through the mail survey (the weight MAILWGT).   The observations in File 2 (program data
from the CATI) use the weight CATIWGT.  Observations in File 3 (program data from the CATI and the mail
survey) use the weight MAILWGT.

This codebook contains definitions for all of the program-level variables from the CATI and the mail survey. 
Variables from File 2 are listed first.  All variables in File 2 also appear in File 3.  Variables appear in the order of
their position in the databases.  In general, this means that variables from the CATI are listed first, followed by
variables created by the Urban Institute from the CATI data, variables from the mail survey, and variables created
by the Urban Institute from the mail survey data.  
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FILES 2 AND 3 : PROGRAM VARIABLES 

Data source: CATI and UI recodes of CATI variables
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

PGM_ID Num 8 Randomly-Assigned Program Observation Identifier Number

REVDEF Num 4 Revised/Expanded Definition of Homelessness Services Programs
1 = A rural agency that was allowed in the sample under the expanded definition of

homelessness services locations
0 = Agency does not fall under the expanded definition of homelessness services locations

ISR_PRGC Num 3 Interview Status Recode for Program (CATI Data)1

1 = Interview
2 = Noninterview (refused, unable to contact, etc.)
3 = Out-of-scope (closed, does not serve homeless persons, etc.)

PRG_OSC Num 3 Out-of-Scope Reason for Program2

1 = Duplicate provider record or duplicate program
2 = Does not provide programs for homeless persons
3 = Permanently closed
4 = Program not offered by service location

Blank if ISR_PRGC has value 1 (interview) or 2 (noninterview).

PRG_NON Num 3 Noninterview Reason for Program3

1 = Refusal
2 = Unable to contact
3 = Temporarily closed
4 = Other

Blank if ISR_PRGC has value 1 (interview) or 3 (out-of-scope).
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

FINAL Num 8 CATI Final Codes  4

1 = Fully complete interview
2 = Other complete interview, does not have programs for homeless
3 = Complete, multiple sites combined data collected here
4 = Partial interview, not complete at closeout4

5 = In another case, data collected for this site
8 = Noninterview, service location permanently closed
9 = Noninterview, duplicate
11 = Noninterview, service location temporarily closed
18 = Noninterview, unavailable through "stop date"
19 = Noninterview, no knowledgeable contact available at this number
21 = Noninterview, no knowledgeable contact available at this moment
22 = Noninterview, unpublished number or no listing of number
23 = Noninterview, available number incorrect or problem dialing number
29 = Other noninterview
57 = Number correctly dialed, service location unknown at number
97 = Wrong service location interviewed
109 = Hostile breakoff
111 = Refusal
118 = Uncompleted callbacks (unable to contact on callback)
121 = Language barrier
124 = Never contacted, confirmed number
125 = Never contacted, unconfirmed number
126 = No code assigned
127 = Never tried (new case)

FINALFLG Num 8 Flag for Variable FINAL
(Identifies cases where the value of FINAL was changed in September 1997, during data processing)

997 = Value for FINAL was changed in September 1997

Blank if FINAL was not changed in September 1997.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

DATE Char 6 Date of CATI Interview
10/16/95 - 4/30/96

LOCALE Num 3 Type of Locale5

1 = Large central city
2 = Mid-size central city
3 = Urban fringe of large city
4 = Urban fringe of mid-size city
5 = Large town
6 = Small town or rural

PSUTYPE Char 1 Type of PSU
1 = Self-representing PSU in Metropolitan Statistical Area
2 = Non-self-representing PSU in Metropolitan Statistical Area
3 = PSU that is not in a Metropolitan Statistical Area

Q1A Num 3 Question 1a - Do you offer programs to serve homeless persons at THIS ADDRESS?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q1AFLG Num 8 Flag for variable Q1A
997 = Value for Q1A was changed in September 1997

Blank otherwise.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

PROGNAME Char 50 Type of program
'Emergency shelter'
'Transitional housing'
'Permanent housing'
'Soup kitchen'
'Food pantry'
'Mobile food program'
'Outreach'
'Physical health care'
'Mental health program'
'Alcohol/drug program'
'HIV/AIDS program'
'Drop-in center'
'Migrant housing used for homeless'
'Distributes vouchers for shelter'
'Provides housing for those paying with vouchers'
'Other program'
'No program data'

Q3A25 Num 3 If the program is migrant housing that is used for homeless persons when not being used for migrant workers
(PROGRAM=13 and item q2m=1 (Yes)):
Question 3a25 - Who will be using your migrant housing program services in February 1996?

1 = Migrant workers only
2 = Homeless persons only
3 = Both migrant workers and homeless persons
.D = Don't know
.R = Refused
.N = Not answered

Blank if the answer to item q2m is "No." 
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q2D1 Num 3 If program is a soup kitchen or other meal distribution program (PROGRAM=4 and item q2d=1 (Yes)):
Question 2d1 - In your (program description), do you offer breakfast?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a soup kitchen or other meal distribution program.

Q2D2 Num 3 If program is a soup kitchen or other meal distribution program (PROGRAM=4 and item q2d=1 (Yes)):
Question 2d2 - Do you offer lunch?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a soup kitchen or other meal distribution program.

Q2D3 Num 3 If program is a soup kitchen or other meal distribution program (PROGRAM=4 and item q2d=1 (Yes)):
Question 2d3 - Do you offer dinner?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a soup kitchen or other meal distribution program.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1 Question q3a1 - On what days will you operate the (program description) in February 1996?

Q3A1_1 Num 3 1 = Open on Feb. 1
0 = Not open in February 1996
. = Not open on Feb. 1
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_2 Num 3 2 = Open on Feb. 2
0 = Not open in February 1996
. = Not open on Feb. 2
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_3 Num 3 3 = Open on Feb. 3
0 = Not open in February 1996
. = Not open on Feb. 3
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_4 Num 3 4 = Open on Feb. 4
0 = Not open in February 1996
. = Not open on Feb. 4
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_5 Num 3 5 = Open on Feb. 5
0 = Not open in February 1996
. = Not open on Feb. 5
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_6 Num 3 6 = Open on Feb. 6
0 = Not open in February 1996
. = Not open on Feb. 6
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_7 Num 3 7 = Open on Feb. 7
0 = Not open in February 1996
. = Not open on Feb. 7
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_8 Num 3 8 = Open on Feb. 8
0 = Not open in February 1996
. = Not open on Feb. 8
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_9 Num 3 9 = Open on Feb. 9
0 = Not open in February 1996
. = Not open on Feb. 9
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_10 Num 3 10 = Open on Feb. 10
0 = Not open in February 1996
. = Not open on Feb. 10
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_11 Num 3 11 = Open on Feb. 11
0 = Not open in February 1996
. = Not open on Feb. 11
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_12 Num 3 12 = Open on Feb. 12
0 = Not open in February 1996
. = Not open on Feb. 12
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_13 Num 3 13 = Open on Feb. 13
0 = Not open in February 1996
. = Not open on Feb. 13
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_14 Num 3 14 = Open on Feb. 14
0 = Not open in February 1996
. = Not open on Feb. 14
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_15 Num 3 15 = Open on Feb. 15
0 = Not open in February 1996
. = Not open on Feb. 15
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_16 Num 3 16 = Open on Feb. 16
0 = Not open in February 1996
. = Not open on Feb. 16
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_17 Num 3 17 = Open on Feb. 17
0 = Not open in February 1996
. = Not open on Feb. 17
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_18 Num 3 18 = Open on Feb. 18
0 = Not open in February 1996
. = Not open on Feb. 18
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_19 Num 3 19 = Open on Feb. 19
0 = Not open in February 1996
. = Not open on Feb. 19
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_20 Num 3 20 = Open on Feb. 20
0 = Not open in February 1996
. = Not open on Feb. 20
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_21 Num 3 21 = Open on Feb. 21
0 = Not open in February 1996
. = Not open on Feb. 21
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_22 Num 3 22 = Open on Feb. 22
0 = Not open in February 1996
. = Not open on Feb. 22
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_23 Num 3 23 = Open on Feb. 23
0 = Not open in February 1996
. = Not open on Feb. 23
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_24 Num 3 24 = Open on Feb. 24
0 = Not open in February 1996
. = Not open on Feb. 24
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_25 Num 3 25 = Open on Feb. 25
0 = Not open in February 1996
. = Not open on Feb. 25
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_26 Num 3 26 = Open on Feb. 26
0 = Not open in February 1996
. = Not open on Feb. 26
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_27 Num 3 27 = Open on Feb. 27
0 = Not open in February 1996
. = Not open on Feb. 27
.D = Don't know
.R = Refused
.N = Not answered

Q3A1_28 Num 3 28 = Open on Feb. 28
0 = Not open in February 1996
. = Not open on Feb. 28
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A1_29 Num 3 29 = Open on Feb. 29
0 = Not open in February 1996
. = Not open on Feb. 29
.D = Don't know
.R = Refused
.N = Not answered

Q3WK Num 3 Question 3wk - I would like to verify that you are open on Saturdays and/or Sundays.  Is this correct?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if no weekend days are reported in item q3a1.

The next set of questions, Q3A2A through Q3A6B, were asked before February 1996 in anticipation of February 1996 for most respondents.  They are therefore
phrased in the future tense, and should be interpreted as PROGRAM ESTIMATES OR EXPECTATIONS of people served, not as verified counts based on hindsight.

Q3A2A Num 3 Question 3a2a - On the average day in February 1996 that the (program description) operates, does the program
expect to serve families with children?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A2B Num 3 Question 3a2b - On the average day in February 1996 that the (program description) operates, does the program
expect to serve adults without children?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A2C Num 3 Question 3a2c - On the average day in February 1996 that the (program description) operates, does the program
expect to serve unaccompanied youth or children, 17 years of age or under?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A3A1 Num 8 If the program expects to serve single-parent families with children (item q3a3a > 0):
Question 3a3a1 - Of these (entry from item q3a3a) single-parent families, approximately what percent would you
estimate will be homeless?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve single-parent families.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A3A2 Num 8 If the program expects to serve single-parent families with children (item q3a3a > 0):
Question 3a3a2 - Of these (entry from item q3a3a) single-parent families, approximately what percent would you
estimate will be female-headed?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve single-parent families.

Q3A3B1 Num 8 If the program expects to serve two-parent families with children (item q3a3b > 0):
Question 3a3b1 - Of these (entry from item q3a3b) two-parent families, approximately what percent would you
estimate will be homeless?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve two-parent families.

Q3A4A Num 8 If the program expects to serve adults without children (item q3a2b=1(Yes)):
Question 3a4a - Of these (entry from item q3a4) ADULTS, approximately what percent do you estimate will be
homeless?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve adults without children.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A4B Num 8 If the program expects to serve adults without children (item q3a2b=1(Yes)):
Question 3a4b - Of these (entry from item q3a4) ADULTS, approximately what percent do you estimate will be
women?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve adults without children.

Q3A5A Num 8 If the program expects to serve unaccompanied youth (item q3a5 > 0):
Question 3a5a - Of these (entry from item q3a5) YOUTHS, approximately what percent do you estimate will be
homeless?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve unaccompanied youth.

Q3A5B Num 8 If the program expects to serve unaccompanied youth (item q3a5 > 0):
Question 3a5b - Of these (entry from item q3a5) YOUTHS, approximately what percent do you estimate will be
female?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve unaccompanied youth.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A6A Num 8 If the program expects to serve unaccompanied children (item q3a6 > 0):
Question 3a6a - Of these (entry from item q3a6) CHILDREN, approximately what percent do you estimate will
be homeless?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve unaccompanied children.

Q3A6B Num 8 If the program expects to serve unaccompanied children (item q3a6 > 0):
Question 3a6b - Of these (entry from item q3a6) CHILDREN, approximately what percent do you estimate will
be female?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve unaccompanied children.

Q3A13 Num 3 Question 3a13 - Is the (program description) sponsored by an organization that is - 
1 = Nonprofit, non-religious
2 = Nonprofit, religious
3 = Private, for profit
4 = A local, state, or federal government agency
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A14A Num 8 Question 3a14a - What percentage of your current funding for the (program description) comes from private
funding such as individual contributions, foundation or corporate grants, United Way, funding from religious
organizations and churches or other private sources?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Q3A14B Num 8 Question 3a14b - What percentage of your current funding for the (program description) comes from federal,
state, or local government?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Q3A14C Num 3 Question 3a14c - Do most of your clients for the (program description) come to you by:
1 = Referrals from other programs
2 = Self-referral (e.g., walk-ins)
3 = Outreach by your staff
4 = Other
5 = There is no one source from which we get most clients.
.D = Don't know
.R = Refused
.N = Not answered

Q3A14CSP Char 40 If the response to item q3a14c is "Other" (item q3a14c=4):
Question 3a14csp - Please specify the source from which most of your clients for the (program description)
come.

Description of source
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a14c is not "Other."
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A15B Num 3 Question 3a15b - Does the (program description) focus on any of the following population groups - 

Victims of domestic violence (e.g., abused women)?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15C Num 3 Question 3a15c - Runaway or homeless youth?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15D Num 3 Question 3a15d - People with mental illnesses?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15E Num 3 Question 3a15e - People with (only) alcohol or other drug problems 
(that is, no mental illnesses)?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A15F Num 3 Question 3a15f - People with alcohol and/or other drug problems and mental illnesses?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15G Num 3 Question 3a15g - People with HIV/AIDS?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15H Num 3 Question 3a15h - Veterans?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15I Num 3 Question 3a15i - Are there any other special groups focused on by the (program description)?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Q3A15ISP Num 3 Other Special Group Focus
Blank if response to item Q3A15I is not ‘1'.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A15J Num 3 Question 3a15j - You told me that the (program description) focuses on (groups named in items 3a15b-i where
response was "Yes").  Which of these, if any, would you consider to be the PRIMARY population group served
by the (program description)?

1 = Victims of domestic violence
2 = Runaway or homeless youth
3 = People with mental illnesses
4 = People with alcohol or other drug problems
5 = People with alcohol/drug mental illnesses
6 = People with HIV/AIDS
7 = Veterans
8 = Other population
9 = No Primary Population
.D = Don't know
.R = Refused
.N = Not answered

Q3A16 Num 8 If the program focuses on veterans (item q3a15h=1(Yes)):
Question 3a16 - You told me that one of the groups the (program description) focuses on is veterans.  Of all the
clients that you serve in this program, what percent are veterans?

1-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No."
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A17 Num 8 If the program focuses on veterans (item q3a15h=1(Yes)):
Question 3a17 - Among these veterans, served by the (program description), what percent are eligible for
service-connected benefits?

0-100%
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No."

Q3A18A Num 3 If the program focuses on veterans (item q3a15h=1(Yes)):
Question 3a18a - Is the (program description) a domiciliary program?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No."

Q3A18B Num 3 If the program focuses on veterans (item q3a15h=1(Yes)):
Question 3a18b - Is the (program description) an HCMI (Homeless Chronically Mentally Ill) contracted
program?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No."
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A18C Num 3 If the program focuses on veterans (item q3a15h=1(Yes)):
Question 3a18c - Is the (program description) funded under a VA grant or per diem program?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No."

Q3A19B Char 30 If the program focuses on veterans (item q3a15h=1(Yes)) and program receives government funding (item
q3a14b >0):
Question 3a19b - Previously you stated that the (program description) receives (entry from item q3a14b) percent
of its funding from federal, state, or local government.  From what government agency does this funding come?

Name of agency
.D = Don't know
.R = Refused
.N = Not answered

Blank if the response to item q3a15h is "No" or percent of government funding in item q3a14b is 0.

Q3A20 Num 3 If program is a soup kitchen, food pantry or mobile food program (PROGRAM =4 and item q2d=1(Yes) or
PROGRAM=5 and item q2e=1(Yes) or PROGRAM=6 and item q2f=1(Yes)):
Question 3a20 - Within the past 30 days, did you receive any USDA-donated foods, that is food that was donated
by the United States Department of Agriculture, for your (program description)?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a food program.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A21 Num 3 If program is a soup kitchen, food pantry or mobile food program (PROGRAM =4 and item q2d=1(Yes) or
PROGRAM=5 and item q2e=1(Yes) or PROGRAM=6 and item q2f=1(Yes)):
Question 3a21 - Does your program ever receive USDA-donated foods?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a food program.

Q3A22 Num 3 If program is a soup kitchen, food pantry or mobile food program (PROGRAM =4 and item q2d=1(Yes) or
PROGRAM=5 and item q2e=1(Yes) or PROGRAM=6 and item q2f=1(Yes)):
Question 3a22 - On average, how often do you receive USDA foods?  Would you say that it is - 

1 = Every month
2 = Every quarter
3 = Less often than once each quarter
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a food program.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A23 Num 3 If program is a soup kitchen, food pantry or mobile food program (PROGRAM =4 and item q2d=1(Yes) or
PROGRAM=5 and item q2e=1(Yes) or PROGRAM=6 and item q2f=1(Yes)):
Question 3a23 - About what proportion of the total foods used in your feeding program does the USDA-donated
food account for?

1 = 5 percent or less
2 = 5-10 percent
3 = 10-25 percent
4 = 25-50 percent
5 = more than 50 percent
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program is not a food program.

F_Q3A25 -- Num 3 Edit Flags
F_Q3A23 1 = Entry was deleted

2 = Original entry was replaced with another value
3 = A missing value was replaced with data
11 = Entry is inconsistent with those for later items
12 = Entry is inconsistent with those for previous items
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

ORIG_PRG Num 3 Type of Program (as originally coded by Census)
1= Emergency shelter
2= Transitional housing
3= Permanent housing
4= Soup kitchen
5= Food pantry
6= Mobile food program
7= Outreach
8= Physical health care
9= Mental health program
10= Alcohol/drug program
11= HIV/AIDS program
12= Drop-in center
13= Migrant housing used for homeless
14= Distributes vouchers for shelter
15= Provides housing for those paying with vouchers
16= Other program

Blank if no program data were collected.

Q3A3A Char 5 If the program expects to serve families with children (item q3a2a=1(Yes)):6

Question 3a3a - On the average day in February 1996 that the (program description) operates, how many single-
parent families with children do you expect to serve?

0-301 Single-parent families
301+= 301 or more single-parent families with children are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve families with children.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A3B Char 5 If the program expects to serve families with children (item q3a2a=1(Yes)):7

Question 3a3b - On the average day in February 1996 that the (program description) operates, how many two-
parent families with children do you expect to serve?

0-300 Two-parent families
301+= 301 or more two-parent families with children are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve families with children.

Q3A3C1 Char 5 If the program expects to serve families with children (item q3a2a=1(Yes)):8

Question 3a3c1 - Considering the (sum of entries in items q3a3a and q3a3b) families, either single-parent or
two-parent that you estimate will use this (program description) in February 1996, how many children do you
estimate will be in all of these families?  Again, children are 11 years of age or younger.

0-300 Children
301+= 301 or more children are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve families with children.

Q3A3C2 Char 5 If the program expects to serve families with children (item q3a2a=1(Yes)):9

Question 3a3c2 - Considering the (sum of entries in items q3a3a and q3a3b) families, either single parent or
two-parent that you estimate will use the (program description) in February 1996, how many youth, aged 12 to
17, do you estimate will be in all of these families?

0-300 Youths
301+ = 301 or more youths are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve families with children.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A4 Char 5 If the program expects to serve adults without children (item q3a2b=1(Yes)):10

Question 3a4 - I'm now going to ask you about the adults without children that the program expects to serve.  On
an average day in February 1996 that the (program description) operated, how many adults without children do
you estimate this program will serve?

0-300 Adults without children
301+= 301 or more adults without children are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve adults without children.

Q3A5 Char 5 If the program expects to serve unaccompanied children or youth (item q3a2c=1(Yes)):11

Question 3a5 - I'm now going to ask you about the number of unaccompanied children and youth that the
program expects to serve.  On an average day in February 1996 when the (program description) operates, how
many unaccompanied YOUTH do you estimate the program will serve?  We consider "unaccompanied youth" to
be aged 12 to 17.

0-300 Youth
301+= 301 or more unaccompanied youth are expected
.D = Don't know
.R = Refused
.N = Not answered

Blank if the program does not expect to serve unaccompanied children or youth.
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PROGRAM DATABASE: PROGRAM DATA FROM CATI

VARIABLE
NAME TYPE LENGTH DESCRIPTION

Q3A6 Char 5 If the program expects to serve unaccompanied children or youth (item q3a2c=1(Yes)):12

Question 3a6 - I'm now going to ask you about the number of unaccompanied children that the program served. 
We consider "children" to be 11 years of age or under.  On an average day in February 1996 when the (program
description) operates, how many unaccompanied CHILDREN do you estimate that the program will serve?
 0-300 Children
 301+= 301 or more unaccompanied children are expected

.D = Don't know

.R = Refused

.N = Not answered

Blank if the program does not expect to serve unaccompanied children or youth.
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

CATIWGT Num 8 Weight for CATI program
0.4-138 = Weight for CATI analyses

. = Not assigned a weight for CATI analyses

URBRURAL Num 8 Urban/Rural Status of Service Location or Program13

1 = Central city
2 = Suburban/urban fringe
3 = Rural
. = Missing

REGION Num 8 Region of the Country14

1 = Northeast
2 = South
3 = Midwest
4 = West
. = Missing

PROVIDER Num 8 UI-Defined Service Location
1 = Service location
0 = Not a service location
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_EXPRG Num 8 Program Type, Including Specialization15

1 = Emergency shelter, no specialization detectable
2 = Transitional housing, no specialization detectable
3 = Permanent housing, no specialization detectable
4 = Soup kitchen, no specialization detectable
5 = Food pantry, no specialization detectable
6 = Mobile food program, no specialization detectable
7 = Outreach, no specialization detectable
8 = Physical health care (service location without a Core Program or another program)
9 = Mental heat program (service location without a Core Program or another program)
10 = Alcohol/drug program (service location without a Core Program or another program)
11 = HIV/AIDS program (service location without a Core Program or another program)
12 = Drop-in center no specialization detectable
13 = Migrant housing used for homeless (service location without a Core Program or another 

program)
14 = Distributes vouchers for shelter, no specialization detectable
15 = Provides housing for those paying with vouchers, no specialization detectable
21 = Emergency shelter with mental health emphasis
22 = Emergency shelter with chemical dependency emphasis
23 = Emergency shelter with combined mental health/chemical dependency emphasis
24 = Emergency shelter with HIV/AIDS focus
25 = Emergency shelter that is primarily a battered women’s shelter
26 = Emergency shelter for youth
27 = Emergency shelter for families
31 = Transitional housing with mental health emphasis
32 = Transitional housing with chemical dependency emphasis
33 = Transitional housing with combined mental health/chemical dependency emphasis
34 = Transitional housing with HIV/AIDS focus
35 = Transitional housing that is primarily a battered women’s shelter
36 = Transitional housing for youth
37 = Transitional housing for families
41 = Permanent housing with mental health emphasis
42 = Permanent housing with chemical dependency emphasis
43 = Permanent housing with combined mental health/chemical dependency emphasis
44 = Permanent housing with HIV/AIDS focus
51 = Soup kitchen with mental health emphasis
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_EXPRG 52 = Soup kitchen with chemical dependency emphasis
(Continued) 53 = Soup kitchen with combined mental health/chemical dependency emphasis

54 = Soup kitchen with HIV/AIDS focus
61 = Mobile food program with mental health emphasis
62 = Mobile food program with chemical dependency emphasis
63 = Mobile food program with combined mental health/chemical dependency emphasis
64 = Mobile food program with HIV/AIDS focus
71 = Outreach program with mental health emphasis
72 = Outreach program with chemical dependency emphasis
73 = Outreach program with combined mental health/chemical dependency emphasis
74 = Outreach program with HIV/AIDS focus
81 = Voucher distribution program with mental health emphasis
82 = Voucher distribution program with chemical dependency emphasis
83 = Voucher distribution program with combined mental health/chemical dependency emphasis
84 = Voucher distribution program with HIV/AIDS focus
91 = Provides housing for those paying with vouchers with mental health emphasis
92 = Provides housing for those paying with vouchers with chemical dependency emphasis
93 = Provides housing for those paying with vouchers with combined mental health/chemical

 dependency emphasis
94 = Provides housing for those paying with vouchers with HIV/AIDS focus
101 = Education and training program (service location without a Core Program or another program)
102 = Social services (service location without a Core Program or another program)
103 = Financial and housing assistance (service location without a Core Program or another program)
104 = Child care/child development (service location without a Core Program or another program)
105 = Clothing (service location without a Core Program or another program)
106 = Other or domestic violence program (service location without a Core Program or another 

program)
. = No expanded program code was assigned
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_PRG Num 8 Reclassified Program Type16

1 = Emergency shelter
2 = Transitional housing
3 = Permanent housing
4 = Soup kitchen
5 = Food pantry
6 = Mobile food program
7 = Outreach
8 = Physical health care
9 = Mental health program
10 = Alcohol/drug program
11 = HIV/AIDS program
12 = Drop-in center
13 = Distributes vouchers for shelter
14 = Provides housing for those paying with vouchers
15 = Financial and housing assistance
16 = Other program
. = Not assigned a program code

UI_FLAG Num 8 Reason for Reclassification from ORIG_PRG to UI_PRG
0 = Not a program or service location: respondent said they had no homeless assistance programs
1 = Not a program: never answered any information about the specific homeless assistance

program 
after reporting having one

2 = Not a program: determined from mail survey by Census
3 = Not a program: according to UI definition
4 = UI-defined program (assigned a UI_PRG code)

HMPRCNT Num 8 Percent of the Total Number of People Expected on an Average Day in February 1996 Who Are Homeless17

0-1 = Percent of total number served who are homeless
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC1 Num 8 Program Focus is Domestic Violence18

1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC2 Num 8 Program Focus is Runaway or Homeless Youth
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC3 Num 8 Program Focus is Mental Illness
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC4 Num 8 Program Focus is Alcohol and Drugs
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC5 Num 8 Program Focus is Mental Health/Chemical Dependency
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC6 Num 8 Program Focus is HIV
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC7 Num 8 Program Focus is Veterans
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing

UI_FOC8 Num 8 Program Focus is Other
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
.D = Don’t know
.R = Refused
.N = Not answered
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC9 Num 8 Program Has No Primary Focus
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC10 Num 8 Program Focus is African-Americans
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC11 Num 8 Program Focus is Hispanics
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC12 Num 8 Program Focus is Native Americans
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC13 Num 8 Program Focus is Household Structure
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC14 Num 8 Program Focus is Legal Status
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC15 Num 8 Program Focus is Disabilities
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC16 Num 8 Program Focus is Health Issues
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC17 Num 8 Program Focus is Seniors
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC18 Num 8 Program Focus is Disaster Victims
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC19 Num 8 Program Focus is Lesbians/Gays
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC20 Num 8 Program Focus is Immigrants/Refugees
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC21 Num 8 Program Focus is Persons Receiving Public Assistance
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC22 Num 8 Program Focus is Abused Children
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC23 Num 8 Program Focus is Children
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC24 Num 8 Program Focus is Victims of Sexual Assault/Rape
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC25 Num 8 Program Focus is Teenage Mothers
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC26 Num 8 Program Focus is Pregnant Mothers/Single-Parent Households
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_FOC27 Num 8 Program Focus is Other Minorities
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC28 Num 8 Program Focus is Adults
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC29 Num 8 Program Focus is Adult Males
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing

UI_FOC30 Num 8 Program Focus is Adult Females
1 = Yes, this is a program focus
2 = No, this is not a focus of the program
. = Missing



July 12, 1999 Page 40

PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

UI_PRIM Num 8 Primary Population Focus of the Program - Recoded19

1 = Domestic violence
2 = Runaway or homeless youth
3 = Mental illness
4 = Alcohol and drug
5 = Mental health/chemical dependency
6 = HIV
7 = Veterans
8 = Other
9 = No primary focus
10 = African-Americans
11 = Hispanics
12 = Native Americans
13 = Household structure
14 = Legal status
15 = Disabilities
16 = Health issues
17 = Seniors
18 = Disaster victims
19 = Lesbians/gays
20 = Immigrants/refugees
21 = Persons receiving public assistance
22 = Abused children
23 = Children
24 = Victims of sexual assault/rape
25 = Teenage mothers
26 = Pregnant mothers/singl- parent households
27 = Other minorities
28 = Adults
29 = Adult males
30 = Adult females
.D = Don’t know
.N = Not answered
. = Missing
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM CATI PROGRAM DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

CONTACTS Char 5 Total Number of People Expected to Be Served on an Average Day in February 199620

0-301 = Total number of people expected
301 = 301 or more people expected
. = Missing

UI_MAIL Num 8 Used in UI Mail Survey Analysis21

1 = Observation was used in UI mail survey analysis
. = Observation was not used in UI mail survey analysis
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FILE 3 : ADDITIONAL PROGRAM VARIABLES 

Data source: Mail survey and UI recodes of mail survey variables
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

PROGTYPE Char 50 Type of program
'Emergency shelter'
'Transitional housing'
'Permanent housing'
'Soup kitchen'
'Food pantry'
'Mobile food program'
'Outreach'
'Physical health care'
'Mental health program'
'Alcohol/drug program'
'HIV/AIDS program'
'Drop-in center'
'Migrant housing used for homeless'
'Distributes vouchers for shelter'
'Provides housing for those paying with vouchers'
'Other program'
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

PROGCODE Char 2 Program Code
01 = Emergency shelter
02 = Transitional housing
03 = Permanent housing
04 = Soup kitchen
05 = Food pantry
06 = Mobile food program
07 = Outreach
08 = Physical health care
09 = Mental health program
10 = Alcohol/drug program
11 = HIV/AIDS program
12 = Drop-in Center
13 = Migrant housing used for homeless
14 = Distributes vouchers for shelter
15 = Provides housing for those paying with

vouchers
16 = Other program

M_ISR Num 3 Interview Status Recode for Mail Questionnaire22

(NSHAPC-100A-N and P)
1 = Interview
2 = Noninterview (e.g., refused, unable to

contact)
3 = Out-of-scope (e.g., closed, duplicate)
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

M_INT Num 3 Type of Interview for Mail Questionnaire23

1 = Regular interview
2 = Partial interview
3 = Data for multiple sites / programs /

service locations collected
4 = Data for this site / program / service

location included in another record
5 = Unclassified interview

Blank if M_ISR has value of 2 (noninterview) or 3
(out-of-scope).

M_NONINT Num 3 Noninterview Reason for Mail Questionnaire24

1 = Refusal
2 = Unable to contact
4 = Other noninterview

Blank if M_ISR has value of 1 (interview) or 3 (out-of-
scope).

M_OSC Num 3 Out-of-Scope Reason for Mail Questionnaire25

1 = Duplicate program or service location
2 = Does not serve homeless persons
3 = Program closed / temporarily closed-no

funds
4 = Program does not exist or is not offered

by service location
5 = Administrative / funding / support only

Blank if M_ISR has value of 1 (interview) or 2
(noninterview).
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

ISR_DIFF Num 3 Difference between ISRs for CATI data and data
collected by mail
0 = ISR for mail record is same as ISR for CATI

record
1 = Interview in CATI, noninterview mail record
2 = Interview in CATI, out-of-scope mail record
4 = Noninterview in CATI, interview mail record
7 = Out-of-scope in CATI, interview mail record
8 = Out-of-scope in CATI, noninterview mail

record
13 = Program not reported in CATI, reported in

mail survey

CATI_DUP Num 3 Identified as Duplicate Service Location on CATI File
1 = Service location was identified as a

duplicate case AFTER the mail
questionnaires were mailed; mail
questionnaires were returned as
interviews, refusals, etc., but not as
duplicates.

Blank otherwise.
 

MAIL_DUP Num 3 Identified as Duplicate in Mail Data Collection
1 = Mail questionnaire was returned as a

duplicate program/service location;
service location was not identified as a
duplicate on the CATI file

Blank otherwise.
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

CKINCODE Num 3 Check-in Code
1 = Complete return
2 = Partial interview, reached by telephone

but not resolved
3 = Partial interview, unable to reach by

telephone
8 = Duplicate
9 = Service location refusal, with some data
10 = Service location  does not serve homeless,

with data
11 = Out-of-scope - Program closed/stopped
12 = Out-of-scope - Program does not exist
13 = Undeliverable as addressed
14 = Undeliverable as addressed - without

address correction
17 = No homeless in area - with data
18 = Serve few homeless per year - with data
19 = Questionnaire where some data were

changed during clerical edits and clerical
call-backs

20 = Wrong form/program type
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

CKINCODE Num 3 22 = Interview - Combined data for multiple
  Continued questionnaires

23 = Administrative/funding/support only -
without data

24 = Questionnaire data collected elsewhere
(in another questionnaire)

25 = Service location refusal - without data
26 = Service location does not serve homeless -

without data
27 = No homeless in area to serve - without

data
28 = Serve few homeless per year - without

data
30 = Program exists but not serving because of

lack of funds - without data
31 = Cannot reach, many phone attempts
32 = Not selected for nonresponse follow-up
33  = Administrative/funding/support only -

with data
34 = Other noninterviews
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H010 1a(1) 1a(1) 1a(1) 1a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 26

How many of these clients need assistance from
you or others in obtaining...
(1) Food (prepared meals or food supplies)?

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H011 1b(1) 1b(1) 1b(1) 1b(1) Num 3 b. How often are those clients able to get this need
met?
(assistance in obtaining food)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H012 1c(1) 1c(1) 1c(1) 1c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (assistance in obtaining food)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H013 1c(1) 1c(1) 1c(1) 1c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (assistance in obtaining food)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H014 1c(1) 1c(1) 1c(1) 1c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (assistance in obtaining food)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H015 1c(1) 1c(1) 1c(1) 1c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (assistance in obtaining food)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H016 1a(2 1a(2) 1a(2) 1a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 5

How many of these clients need assistance from
you or others in obtaining ...
(2) Clothing

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H017 1b(2) 1b(2) 1b(2) 1b(2) Num 3 b. How often are those clients able to get this need
met?
(assistance in obtaining clothing)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H018 1c(2) 1c(2) 1c(2) 1c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (assistance in obtaining clothing)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H019 1c(2) 1c(2) 1c(2) 1c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (assistance in obtaining clothing)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H020 1c(2) 1c(2) 1c(2) 1c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (assistance in obtaining clothing)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H021 1c(2) 1c(2) 1c(2) 1c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (assistance in obtaining clothing)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H022 2a(1) 2a(1) 2a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 5

How many of these clients need the following "life
skills" services?
(1) Money management or budgeting

1 = All
2 = Most
3 = Some
4 = None or NA (not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H023 2b(1) 2b(1) 2b(1) Num 3 b. How often are those clients able to get this need
met?
(assistance with money management or budgeting)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H024 2c(1) 2c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (money management or budgeting)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H025 2c(1) 2c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (money management or budgeting)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H026 2c(1) 2c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (money management or budgeting)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H027 2c(1) 2c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (money management or budgeting)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H028 2a(2) 2a(2) 2a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 5

How many of these clients need the following "life
skills" services?
(2) Household skills--cooking, cleaning,

maintenance
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H029 2b(2) 2b(2) 2b(2) Num 3 b. How often are those clients able to get this need
met?
(assistance with household skills)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H030 2c(2) 2c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (assistance with household skills)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H031 2c(2) 2c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (assistance with household skills)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H032 2c(2) 2c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (assistance with household skills)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H033 2c(2) 2c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (assistance with household skills)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H034 2a(3) 2a(3) 2a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 5

How many of these clients need the following "life
skills" services?
(3) Personal relations counseling--conflict

resolution
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H035 2b(3) 2b(3) 2b(3) Num 3 b. How often are those clients able to get this need
met?
(personal relations counseling--conflict resolution)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H036 2c(3) 2c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (personal relations counseling--conflict resolution)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H037 2c(3) 2c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (personal relations counseling--conflict resolution)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H038 2c(3) 2c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (personal relations counseling--conflict resolution)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H039 2c(3) 2c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (personal relations counseling--conflict resolution)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H040 2a(4) 2a(4) 2a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless. 5

How many of these clients need the following "life
skills" services?
(4) Parenting training

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H041 2b(4) 2b(4) 2b(4) Num 3 b. How often are those clients able to get this need
met?
(parenting training)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H042 2c(4) 2c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (parenting training)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H043 2c(4) 2c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (parenting training)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H044 2c(4) 2c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (parenting training)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H045 2c(4) 2c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (parenting training)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H046 3a(1) 3a(1) 3a(1) 2a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need "case
management" services?
(1) Needs assessment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H047 3b(1) 3b(1) 3b(1) 2b(1) Num 3 b. How often are those clients able to get this need
met?
(needs assessment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H048 3c(1) 3c(1) 3c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (needs assessment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H049 3c(1) 3c(1) 3c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (needs assessment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H050 3c(1) 3c(1) 3c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (needs assessment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H051 3c(1) 3c(1) 3c(1) 2c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (needs assessment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H052 3a(2) 3a(2) 3a(2) 2a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need "case
management" services?
(2) Development of individual goals and service

plans
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H053 3b(2) 3b(2) 3b(2) 2b(2) Num 3 b. How often are those clients able to get this need
met?
(development of individual goals and service
plans)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H054 3c(2) 3c(2) 3c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (development of individual goals and service

plans)
1 = This program
.D = Don't know
.R = Refused
.N = Not answered

H055 3c(2) 3c(2) 3c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (development of individual goals and service

plans)
2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H056 3c(2) 3c(2) 3c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (development of individual goals and service

plans)
3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H057 3c(2) 3c(2) 3c(2) 2c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (development of individual goals and service

plans)
4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H058 3a(3) 3a(3) 3a(3) 2a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need "case
management" services?
(3) Referral or assistance with entitlements

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H059 3b(3) 3b(3) 3b(3) 2b(3) Num 3 b. How often are those clients able to get this need
met?
(referral or assistance with entitlements)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H060 3c(3) 3c(3) 3c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (referral or assistance with entitlements)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H061 3c(3) 3c(3) 3c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (referral or assistance with entitlements)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H062 3c(3) 3c(3) 3c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat3 (referral or assistance with entitlements)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H063 3c(3) 3c(3) 3c(3) 2c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (referral or assistance with entitlements)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H064 3a(4) 3a(4) 3a(4) 2a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need "case
management" services?
(4) Follow-up after client leaves

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H065 3b(4) 3b(4) 3b(4) 2b(4) Num 3 b. How often are those clients able to get this need
met?
(follow-up after client leaves)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H066 3c(4) 3c(4) 3c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (follow-up after client leaves)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H067 3c(4) 3c(4) 3c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (follow-up after client leaves)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H068 3c(4) 3c(4) 3c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (follow-up after client leaves)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H069 3c(4) 3c(4) 3c(4) 2c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (follow-up after client leaves)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H070 4a(1) 4a(1) 4a(1) 3a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"housing" services?
(1) Locating housing

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H071 4b(1) 4b(1) 4b(1) 3b(1) Num 3 b. How often are those clients able to get this need
met?
(locating housing)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H072 4c(1) 4c(1) 4c(1) 3c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (locating housing)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H073 4c(1) 4c(1) 4c(1) 3c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (locating housing)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H074 4c(1) 4c(1) 4c(1) 3c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (locating housing)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H075 4c(1) 4c(1) 4c(1) 3c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (locating housing)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H076 4a(2) 4a(2) 4a(2) 3a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"housing" services?
(2) Applying for subsidized housing (e.g., Section

8 or public housing)
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H077 4b(2) 4b(2) 4b(2) 3b(2) Num 3 b. How often are those clients able to get this need
met?
(applying for subsidized housing)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H078 4c(2) 4c(2) 4c(2) 3c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (applying for subsidized housing)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H079 4c(2) 4c(2) 4c(2) 3c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (applying for subsidized housing)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H080 4c(2) 4c(2) 4c(2) 3c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (applying for subsidized housing)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H081 4c(2) 4c(2) 4c(2) 3c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (applying for subsidized housing)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H082 4a(3) 4a(3) 4a(3) 3a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"housing" services?
(3) Financial assistance with rent and/or

utilities(e.g., first month's rent, security
deposit)
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H083 4b(3) 4b(3) 4b(3) 3b(3) Num 3 b. How often are those clients able to get this need
met?
(financial assistance with rent and/or utilities)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H084 4c(3) 4c(3) 4c(3) 3c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (financial assistance with rent and/or utilities)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered

H085 4c(3) 4c(3) 4c(3) 3c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (financial assistance with rent and/or utilities)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H086 4c(3) 4c(3) 4c(3) 3c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (financial assistance with rent and/or utilities)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H087 4c(3) 4c(3) 4c(3) 3c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (financial assistance with rent and/or utilities)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H088 4a(4) 4a(4) 4a(4) 3a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"housing" services?
(4) Assistance with landlord/tenant relations

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H089 4b(4) 4b(4) 4b(4) 3b(4) Num 3 b. How often are those clients able to get this need
met?
(assistance with landlord/tenant relations)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H090 4c(4) 4c(4) 4c(4) 3c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (assistance with landlord/tenant relations)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H091 4c(4) 4c(4) 4c(4) 3c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (assistance with landlord/tenant relations)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H092 4c(4) 4c(4) 4c(4) 3c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (assistance with landlord/tenant relations)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H093 4c(4) 4c(4) 4c(4) 3c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (assistance with landlord/tenant relations)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H094 5a(1) 5a(1) 5a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(1) Help children enroll in school/liaison with

school district
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H095 5b(1) 5b(1) 5b(1) Num 3 b. How often are those clients able to get this need
met?
(help children enroll in school/liaison with school
district)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H096 5c(1) 5c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (help children enroll in school/liaison with school

district)
1 = This program
.D = Don't know
.R = Refused
.N = Not answered

H097 5c(1) 5c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (help children enroll in school/liaison with school

district)
2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H098 5c(1) 5c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (help children enroll in school/liaison with school

district)
3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H099 5c(1) 5c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (help children enroll in school/liaison with school

district)
4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H100 5a(2) 5a(2) 5a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(2) Head Start

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H101 5b(2) 5b(2) 5b(2) Num 3 b. How often are those clients able to get this need
met?
(Head Start)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H102 5c(2) 5c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (Head Start)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H103 5c(2) 5c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (Head Start)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H104 5c(2) 5c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (Head Start)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H105 5c(2) 5c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (Head Start)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H106 5a(3) 5a(3) 5a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(3) Other early childhood education

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H107 5b(3) 5b(3) 5b(3) Num 3 b. How often are those clients able to get this need
met?
(other early childhood education)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H108 5c(3) 5c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (other early childhood education)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H109 5c(3) 5c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (other early childhood education)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H110 5c(3) 5c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (other early childhood education)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H111 5c(3) 5c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (other early childhood education)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H112 5a(4) 5a(4) 5a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(4) Tutoring for school children

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H113 5b(4) 5b(4) 5b(4) Num 3 b. How often are those clients able to get this need
met?
(tutoring for school children)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H114 5c(4) 5c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (tutoring for school children)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H115 5c(4) 5c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (tutoring for school children)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H116 5c(4) 5c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (tutoring for school children)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H117 5c(4) 5c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (tutoring for school children)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H118 5a(5) 5a(5) 5a(5) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(5) English as a Second Language courses

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H119 5b(5) 5b(5) 5b(5) Num 3 b. How often are those clients able to get this need
met?
(English as a Second Language courses)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H120 5c(5) 5c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (English as a Second Language courses)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H121 5c(5) 5c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat.2 ans. cat.2 (English as a Second Language courses)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H122 5c(5) 5c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat.3 ans. cat.3 ans. cat. 3 (English as a Second Language courses)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H123 5c(5) 5c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (English as a Second Language courses)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H124 5a(6) 5a(6) 5a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(6) GED courses

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H125 5b(6) 5b(6) 5b(6) Num 3 b. How often are those clients able to get this need
met?
(GED courses)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H126 5c(6) 5c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (GED courses)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H127 5c(6) 5c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (GED courses)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H128 5c(6) 5c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (GED courses)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H129 5c(6) 5c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (GED courses)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H130 5a(7) 5a(7) 5a(7) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(7) Family literacy services (e.g., Even

Start/Family Literacy)
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H131 5b(7) 5b(7) 5b(7) Num 3 b. How often are those clients able to get this need
met?
(family literacy services)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H132 5c(7) 5c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1) (family literacy services)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H133 5c(7) 5c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (family literacy services)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H134 5c(7) 5c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (family literacy services)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H135 5c(7) 5c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat.4 ans. cat. 4 ans. cat. 4 (family literacy services)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H136 5a(8) 5a(8) 5a(8) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(8) Basic literacy training

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H137 5b(8) 5b(8) 5b(8) Num 3 b. How often are those clients able to get this need
met?
(basic literacy training)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H138 5c(8) 5c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (basic literacy training)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H139 5c(8) 5c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (basic literacy training)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H140 5c(8) 5c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (basic literacy training)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H141 5c(8) 5c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (basic literacy training)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H142 5a(9) 5a(9) 5a(9) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"education" services?
(9) Basic skills training/adult education courses

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H143 5b(9) 5b(9) 5b(9) Num 3 b. How often are those clients able to get this need
met?
(basic skills training/adult education courses)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H144 5c(9) 5c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (basic skills training/adult education courses)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H145 5c(9) 5c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (basic skills training/adult education courses)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H146 5c(9) 5c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (basic skills training/adult education courses)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H147 5c(9) 5c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (basic skills training/adult education courses)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H148 6a(1) 6a(1) 6a(1) 4a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(1) Assessment of job skills

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H149 6b(1) 6b(1) 6b(1) 4b(1) Num 3 b. How often are those clients able to get this need
met?
(assessment of job skills)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H150 6c(1) 6c(1) 6c(1) 4c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (assessment of job skills)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H151 6c(1) 6c(1) 6c(1) 4c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (assessment of job skills)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H152 6c(1) 6c(1) 6c(1) 4c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (assessment of job skills)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H153 6c(1) 6c(1) 6c(1) 4c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (assessment of job skills)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H154 6a(2) 6a(2) 6a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(2) Job finding/retention skills (e.g., training for

job interviews)
1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H155 6b(2) 6b(2) 6b(2) Num 3 b. How often are those clients able to get this need
met?
(job finding/retention skills)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H156 6c(2) 6c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (job finding/retention skills)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H157 6c(2) 6c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (job finding/retention skills)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H158 6c(2) 6c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (job finding/retention skills)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H159 6c(2) 6c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (job finding/retention skills)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 99

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H160 6a(3) 6a(3) 6a(3) 4a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(3) Job referral or placement

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H161 6b(3) 6b(3) 6B(3) 4b(2) Num 3 b. How often are those clients able to get this need
met?
(job referral or placement)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H162 6c(3) 6c(3) 6c(3) 4c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (job referral or placement)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H163 6c(3) 6c(3) 6c(3) 4c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (job referral or placement)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H164 6c(3) 6c(3) 6c(3) 4c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (job referral or placement)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H165 6c(3) 6c(3) 6c(3) 4c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (job referral or placement)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H166 6a(4) 6a(4) 6a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(4) Training for specific jobs

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H167 6b(4) 6b(4) 6b(4) Num 3 b. How often are those clients able to get this need
met?
(training for specific jobs)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H168 6c(4) 6c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (training for specific jobs)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H169 6c(4) 6c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (training for specific jobs)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H170 6c(4) 6c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (training for specific jobs)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H171 6c(4) 6c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (training for specific jobs)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H172 6a(5) 6a(5) 6a(5) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(5) Vocational rehabilitation

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H173 6b(5) 6b(5) 6b(5) Num 3 b. How often are those clients able to get this need
met?
(vocational rehabilitation)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H174 6c(5) 6c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (vocational rehabilitation)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H175 6c(5) 6c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (vocational rehabilitation)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H176 6c(5) 6c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (vocational rehabilitation)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H177 6c(5) 6c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (vocational rehabilitation)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H178 6a(6) 6a(6) 6a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"employment" services?
(6) Placement in volunteer jobs

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H179 6b(6) 6b(6) 6b(6) Num 3 b. How often are those clients able to get this need
met?
(placement in volunteer jobs)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H180 6c(6) 6c(6) 6c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (placement in volunteer jobs)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H181 6c(6) 6c(6) 6c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (placement in volunteer jobs)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H182 6c(6) 6c(6) 6c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (placement in volunteer jobs)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H183 6c(6) 6c(6) 6c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (placement in volunteer jobs)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H184 7a(1) 7a(1) 7a(1) 5a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(1) Health care assessment--health history

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H185 7b(1) 7b(1) 7b(1) 5b(1) Num 3 b. How often are those clients able to get this need
met?
(health care assessment--health history)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H186 7c(1) 7c(1) 7c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (health care assessment--health history)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H187 7c(1) 7c(1) 7c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (health care assessment--health history)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H188 7c(1) 7c(1) 7c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (health care assessment--health history)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H189 7c(1) 7c(1) 7c(1) 5c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (health care assessment--health history)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H190 7a(2) 7a(2) 7a(2) 5a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(2) Primary care--physical exam, etc.

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H191 7b(2) 7b(2) 7b(2) 5b(2) Num 3 b. How often are those clients able to get this need
met?
(primary care--physical exam, etc.)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H192 7c(2) 7c(2) 7c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (primary care--physical exam, etc.)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H193 7c(2) 7c(2) 7c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (primary care--physical exam, etc.)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H194 7c(2) 7c(2) 7c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (primary care--physical exam, etc.)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H195 7c(2) 7c(2) 7c(2) 5c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (primary care--physical exam, etc.)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H196 7a(3) 7a(3) 7a(3) 5a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(3) Acute care

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H197 7b(3) 7b(3) 7b(3) 5b(3) Num 3 b. How often are those clients able to get this need
met?
(acute care)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H198 7c(3) 7c(3) 7c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (acute care)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H199 7c(3) 7c(3) 7c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (acute care)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H200 7c(3) 7c(3) 7c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (acute care)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H201 7c(3) 7c(3) 7c(3) 5c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (acute care)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H202 7a(4) 7a(4) 7a(4) 5a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(4) Prenatal care

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H203 7b(4) 7b(4) 7b(4) 5b(4) Num 3 b. How often are those clients able to get this need
met?
(prenatal care)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H204 7c(4) 7c(4) 7c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (prenatal care)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H205 7c(4) 7c(4) 7c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (prenatal care)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H206 7c(4) 7c(4) 7c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (prenatal care)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H207 7c(4) 7c(4) 7c(4) 5c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (prenatal care)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H208 7a(5) 7a(5) 7a(5) 5a(5) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(5) Immunizations

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H209 7b(5) 7b(5) 7b(5) 5b(5) Num 3 b. How often are those clients able to get this need
met?
(immunizations)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H210 7c(5) 7c(5) 7c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (immunizations)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H211 7c(5) 7c(5) 7c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (immunizations)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H212 7c(5) 7c(5) 7c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (immunizations)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H213 7c(5) 7c(5) 7c(5) 5c(5) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (immunizations)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H214 7a(6) 7a(6) 7a(6) 5a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(6) HIV/AIDS treatment services

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H215 7b(6) 7b(6) 7b(6) 5b(6) Num b. How often are those clients able to get this need
met?
(HIV/AIDS treatment services)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H216 7c(6) 7c(6) 7c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (HIV/AIDS treatment services)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 118

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H217 7c(6) 7c(6) 7c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (HIV/AIDS treatment services)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H218 7c(6) 7c(6) 7c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (HIV/AIDS treatment services)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H219 7c(6) 7c(6) 7c(6) 5c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (HIV/AIDS treatment services)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H220 7a(7) 7a(7) 7a(7) 5a(7) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(7) HIV/AIDS prevention and/or education

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H221 7b(7) 7b(7) 7b(7) 5b(7) Num 3 b. How often are those clients able to get this need
met?
(HIV/AIDS prevention and/or education)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H222 7c(7) 7c(7) 7c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (HIV/AIDS prevention and/or education)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H223 7c(7) 7c(7) 7c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (HIV/AIDS prevention and/or education)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H224 7c(7) 7c(7) 7c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (HIV/AIDS prevention and/or education)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H225 7c(7) 7c(7) 7c(7) 5c(7) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (HIV/AIDS prevention and/or education)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 121

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H226 7a(8) 7a(8) 7a(8) 5a(8) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(8) TB testing

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H227 7b(8) 7b(8) 7b(8) 5b(8) Num 3 b. How often are those clients able to get this need
met?
(TB testing)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H228 7c(8) 7c(8) 7c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (TB testing)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H229 7c(8) 7c(8) 7c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (TB testing)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H230 7c(8) 7c(8) 7c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (TB testing)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H231 7c(8) 7c(8) 7c(8) 5c(8) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (TB testing)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H232 7a(9) 7a(9) 7a(9) 5a(9) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(9) TB treatment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H233 7b(9) 7b(9) 7b(9) 5b(9) Num 3 b. How often are those clients able to get this need
met?
(TB treatment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H234 7c(9) 7c(9) 7c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (TB treatment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H235 7c(9) 7c(9) 7c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (TB treatment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H236 7c(9) 7c(9) 7c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (TB treatment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H237 7c(9) 7c(9) 7c(9) 5c(9) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (TB treatment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H238 7a(10) 7a(10) 7a(10) 5a(10) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(10) Dental care

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H239 7b(10) 7b(10) 7b(10) 5b(10) Num 3 b. How often are those clients able to get this need
met?
(dental care)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H240 7c(10) 7c(10) 7c(10) 5c(10) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (dental care)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H241 7c(10) 7c(10) 7c(10) 5c(10) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (dental care)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H242 7c(10) 7c(10) 7c(10) 5c(10) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (dental care)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H243 7c(10) 7c(10) 7c(10) 5c(10) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (dental care)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H244 7a(11) 7a(11) 7a(11) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(11) Hospice care

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H245 7b(11) 7b(11) 7b(11) Num 3 b. How often are those clients able to get this need
met?
(hospice care)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H246 7c(11) 7c(11) 7c(11) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (hospice care)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H247 7c(11) 7c(11) 7c(11) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (hospice care)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H248 7c(11) 7c(11) 7c(11) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (hospice care)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H249 7c(11) 7c(11) 7c(11) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (hospice care)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H250 7a(12) 7a(12) 7a(12) 5a(11) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"general health care" services?
(12) General health education

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H251 7b(12) 7b(12) 7b(12) 5b(11) Num 3 b. How often are those clients able to get this need
met?
(general health education)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H252 7c(12) 7c(12) 7c(12) 5c(11) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (general health education)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H253 7c(12) 7c(12) 7c(12) 5c(11) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (general health education)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H254 7c(12) 7c(12) 7c(12) 5c(11) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (general health education)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H255 7c(12) 7c(12) 7c(12) 5c(11) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (general health education)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H256 8a(1) 8a(1) 8a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(1) Alcohol/drug testing--(saliva, urine or blood)

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H257 8b(1) 8b(1) 8b(1) Num 3 b. How often are those clients able to get this need
met?
(alcohol/drug testing)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H258 8c(1) 8c(1) 8c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (alcohol/drug testing)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H259 8c(1) 8c(1) 8c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (alcohol/drug testing)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H260 8c(1) 8c(1) 8c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (alcohol/drug testing)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H261 8c(1) 8c(1) 8c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (alcohol/drug testing)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H262 8a(2) 8a(2) 8a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(2) Clinical assessment for alcohol or other drugs

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H263 8b(2) 8b(2) 8b(2) Num 3 b. How often are those clients able to get this need
met?
(clinical assessment for alcohol or other drugs)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H264 8c(2) 8c(2) 8c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (clinical assessment for alcohol or other drugs)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H265 8c(2) 8c(2) 8c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (clinical assessment for alcohol or other drugs)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H266 8c(2) 8c(2) 8c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (clinical assessment for alcohol or other drugs)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H267 8c(2) 8c(2) 8c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (clinical assessment for alcohol or other drugs)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H268 8a(3) 8a(3) 8a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(3) Detoxification

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H269 8b(3) 8b(3) 8b(3) Num 3 b. How often are those clients able to get this need
met?
(detoxification)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H270 8c(3) 8c(3) 8c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (detoxification)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 136

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H271 8c(3) 8c(3) 8c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (detoxification)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H272 8c(3) 8c(3) 8c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (detoxification)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H273 8c(3) 8c(3) 8c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (detoxification)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H274 8a(4) 8a(4) 8a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(4) Outpatient treatment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H275 8b(4) 8b(4) 8b(4) Num 3 b. How often are those clients able to get this need
met?
(outpatient treatment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H276 8c(4) 8c(4) 8c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (outpatient treatment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H277 8c(4) 8c(4) 8c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (outpatient treatment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H278 8c(4) 8c(4) 8c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (outpatient treatment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H279 8c(4) 8c(4) 8c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (outpatient treatment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 139

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H280 8a(5) 8a(5) 8a(5) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(5) Residential treatment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H281 8b(5) 8b(5) 8b(5) Num 3 b. How often are those clients able to get this need
met?
(residential treatment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H282 8c(5) 8c(5) 8c(5) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (residential treatment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H283 8c(5) 8c(5) 8c(5) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (residential treatment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H284 8c(5) 8c(5) 8c(5) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (residential treatment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H285 8c(5) 8c(5) 8c(5) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (residential treatment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H286 8a(6) 8a(6) 8a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(6) Alcoholics/Cocaine/Narcotics Anonymous

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H287 8b(6) 8b(6) 8b(6) Num 3 b. How often are those clients able to get this need
met?
(Alcohol/Cocaine/Narcotics Anonymous)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H288 8c(6) 8c(6) 8c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (Alcohol/Cocaine/Narcotics Anonymous)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H289 8c(6) 8c(6) 8c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (Alcohol/Cocaine/Narcotics Anonymous)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H290 8c(6) 8c(6) 8c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (Alcohol/Cocaine/Narcotics Anonymous)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H291 8c(6) 8c(6) 8c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (Alcohol/Cocaine/Narcotics Anonymous)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H292 8a(7) 8a(7) 8a(7) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"substance abuse" services?
(7) Substance abuse education

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H293 8b(7) 8b(7) 8b(7) Num 3 b. How often are those clients able to get this need
met?
(substance abuse education)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H294 8c(7) 8c(7) 8c(7) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (substance abuse education)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H295 8c(7) 8c(7) 8c(7) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (substance abuse education)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H296 8c(7) 8c(7) 8c(7) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (substance abuse education)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H297 8c(7) 8c(7) 8c(7) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (substance abuse education)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 145

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H298 9a(1) 9a(1) 9a(1) 6a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(1) Mental health assessment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H299 9b(1) 9b(1) 9b(1) 6b(1) Num 3 b. How often are those clients able to get this need
met?
(mental health assessment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H300 9c(1) 9c(1) 9c(1) 6c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1) ans. cat. 1 (mental health assessment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H301 9c(1) 9c(1) 9c(1) 6c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (mental health assessment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H302 9c(1) 9c(1) 9c(1) 6c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (mental health assessment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H303 9c(1) 9c(1) 9c(1) 6c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (mental health assessment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H304 9a(2) 9a(2) 9a(2) 6a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(2) Medication administration/monitoring

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H305 9b(2) 9b(2) 9b(2) 6b(2) Num 3 b. How often are those clients able to get this need
met?
(medication administration/monitoring)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H306 9c(2) 9c(2) 9c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (medication administration/monitoring)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H307 9c(2) 9c(2) 9c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (medication administration/monitoring)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H308 9c(2) 9c(2) 9c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (medication administration/monitoring)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H309 9c(2) 9c(2) 9c(2) 6c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (medication administration/monitoring)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H310 9a(3) 9a(3) 9a(3) 6a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(3) Crisis intervention

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H311 9b(3) 9b(3) 9b(3) 6b(3) Num 3 b. How often are those clients able to get this need
met?
(crisis intervention)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H312 9c(3) 9c(3) 9c(3) 6c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (crisis intervention)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H313 9c(3) 9c(3) 9c(3) 6c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (crisis intervention)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H314 9c(3) 9c(3) 9c(3) 6c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (crisis intervention)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H315 9c(3) 9c(3) 9c(3) 6c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (crisis intervention)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H316 9a(4) 9a(4) 9a(4) 6a(4) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(4) Outpatient therapy/counseling

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H317 9b(4) 9b(4) 9b(4) 6b(4) Num 3 b. How often are those clients able to get this need
met?
(outpatient therapy/counseling)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H318 9c(4) 9c(4) 9c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (outpatient therapy/counseling)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H319 9c(4) 9c(4) 9c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (outpatient therapy/counseling)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H320 9c(4) 9c(4) 9c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (outpatient therapy/counseling)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H321 9c(4) 9c(4) 9c(4) 6c(4) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (outpatient therapy/counseling)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H322 9a(5) 9a(5) 9a(5) 6a(5) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(5) Inpatient and/or residential treatment

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H323 9b(5) 9b(5) 9B(5) 6b(5) Num 3 b. How often are those clients able to get this need
met?
(inpatient and/or residential treatment)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H324 9c(5) 9c(5) 9c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (inpatient and/or residential treatment)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H325 9c(5) 9c(5) 9c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (inpatient and/or residential treatment)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H326 9c(5) 9c(5) 9c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (inpatient and/or residential treatment)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H327 9c(5) 9c(5) 9c(5) 6c(5) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (inpatient and/or residential treatment)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H328 9a(6) 9a(6) 9a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(6) Peer group/self help-- (other than AA/NA/CA)

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H329 9b(6) 9b(6) 9b(6) Num 3 b. How often are those clients able to get this need
met?
(peer group/self help--(other than AA/NA/CA))

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H330 9c(6) 9c(6) 9c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (peer group/self help--(other than AA/NA/CA))

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H331 9c(6) 9c(6) 9c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (peer group/self help--(other than AA/NA/CA))

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H332 9c(6) 9c(6) 9c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (peer group/self help--(other than AA/NA/CA))

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H333 9c(6) 9c(6) 9c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (peer group/self help--(other than AA/NA/CA))

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H334 9a(7) 9a(7) 9a(7) 6a(6) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
"mental health" services?
(7/6) Mental health education

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H335 9b(7) 9b(7) 9b(7) 6b(6) Num 3 b. How often are those clients able to get this need
met?
(mental health education)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H336 9c(7) 9c(7) 9c(7) 6c(6) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (mental health education)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H337 9c(7) 9c(7) 9c(7) 6c(6) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (mental health education)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H338 9c(7) 9c(7) 9c(7) 6c(6) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (mental health education)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H339 9c(7) 9c(7) 9c(7) 6c(6) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (mental health education)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H340 10a(1) 10a(1) 10a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
other services?
(1) Child care

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H341 10b(1) 10b(1) 10b(1) Num 3 b. How often are those clients able to get this need
met?
(child care)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H342 10c(1) 10c(1) 10c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 (child care)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H343 10c(1) 10c(1) 10c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 (child care)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H344 10c(1) 10c(1) 10c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 (child care)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H345 10c(1) 10c(1) 10c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 (child care)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H346 10a(2) 10a(2) 10a(2) 7a(1) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
other services?
(2/1) Domestic violence counseling

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H347 10b(2) 10b(2) 10b(2) 7b(1) Num 3 b. How often are those clients able to get this need
met?
(domestic violence counseling)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H348 10c(2) 10c(2) 10c(2) 7c(1) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1) ans. cat. 1 ans. cat. 1 (domestic violence counseling)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H349 10c(2) 10c(2) 10c(2) 7c(1) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (domestic violence counseling)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H350 10c(2) 10c(2) 10c(2) 7c(1) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (domestic violence counseling)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H351 10c(2) 10c(2) 10c(2) 7c(1) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (domestic violence counseling)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 163

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H352 10a(3) 10a(3) 10a(3) 7a(2) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
other services?
(3/2) Legal assistance

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H353 10b(3) 10b(3) 10b(3) 7b(2) Num 3 b. How often are those clients able to get this need
met?
(legal assistance)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H354 10c(3) 10c(3) 10c(3) 7c(2) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (legal assistance)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 164

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H355 10c(3) 10c(3) 10c(3) 7c(2) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (legal assistance)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H356 10c(3) 10c(3) 10c(3) 7c(2) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (legal assistance)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H357 10c(3) 10c(3) 10c(3) 7c(2) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (legal assistance)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H358 10a(4) 10a(4) 10a(4) 7a(3) Num 3 a. Please consider your current clients in the
(program type)  program who are homeless.5

How many of these clients need the following
other services?
(4/3) Veteran's special services

1 = All
2 = Most
3 = Some
4 = None or NA(not applicable)
5 = Don't know
.R = Refused
.N = Not answered

H359 10b(4) 10b(4) 10b(4) 7b(3) Num 3 b. How often are those clients able to get this need
met?
(veteran's special services)

1 = Always
2 = Usually
3 = Sometimes
4 = Seldom
.D = Don't know
.R = Refused
.N = Not answered

H360 10c(4) 10c(4) 10c(4) 7c(3) Num 3 c. Who provides this service?
ans. cat. 1 ans. cat. 1 ans. cat. 1 ans. cat. 1 (veteran's special services)

1 = This program
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H361 10c(4) 10c(4) 10c(4) 7c(3) Num 3 c. Who provides this service?
ans. cat. 2 ans. cat. 2 ans. cat. 2 ans. cat. 2 (veteran's special services)

2 = Other programs on-site
.D = Don't know
.R = Refused
.N = Not answered

H362 10c(4) 10c(4) 10c(4) 7c(3) Num 3 c. Who provides this service?
ans. cat. 3 ans. cat. 3 ans. cat. 3 ans. cat. 3 (veteran's special services)

3 = Other programs off-site
.D = Don't know
.R = Refused
.N = Not answered

H363 10c(4) 10c(4) 10c(4) 7c(3) Num 3 c. Who provides this service?
ans. cat. 4 ans. cat. 4 ans. cat. 4 ans. cat. 4 (veteran's special services)

4 = Not provided anywhere
.D = Don't know
.R = Refused
.N = Not answered

H364 11 11 11 8 Num 3 Is transportation or transportation assistance regularly
provided to clients as part of your (program type)5

program?
1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H366 12(0) 12(0) 12(0) 9(0) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

0 = Not provided regularly for any purpose
.D = Don't know
.R = Refused
.N = Not answered

H367 12(1) 12(1) 12(1) 9(1) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

1 = Food and/or clothing
.D = Don't know
.R = Refused
.N = Not answered

H368 12(2) 12(2) 12(2) 9(2) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

2 = Life skills counseling, such as money
management, household skills, parental
training

.D = Don't know

.R = Refused

.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H369 12(3) 12(3) 12(3) 9(3) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

3 = Case management, such as needs
assessment, assistance with entitlements,
follow-up

.D = Don't know

.R = Refused

.N = Not answered

H370 12(4) 12(4) 12(4) 9(4) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

4 = Housing search services
.D = Don't know
.R = Refused
.N = Not answered

H371 12(5) 12(5) 12(5) 9(5) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

5 = Education--classes for adults or children
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H372 12(6) 12(6) 12(6) 9(6) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

6 = Employment services, such as vocational
rehabilitation, sheltered workshop,
training

.D = Don't know

.R = Refused

.N = Not answered

H373 12(7) 12(7) 12(7) 9(7) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

7 = Health care
.D = Don't know
.R = Refused
.N = Not answered

H374 12(8) 12(8) 12(8) 9(8) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

8 = Substance abuse services 
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H375 12(9) 12(9) 12(9) 9(9) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

9 = Mental health services
.D = Don't know
.R = Refused
.N = Not answered

H376 12(10) 12(10) 12(10) 9(10) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

10 = Child care
.D = Don't know
.R = Refused
.N = Not answered

H377 12(11) 12(11) 12(11) 9(11) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

11 = Domestic violence counseling
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H378 12(12) 12(12) 12(12) 9(12) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

12 = Legal assistance
.D = Don't know
.R = Refused
.N = Not answered

H379 12(13) 12(13) 12(13) 9(13) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

13 = HIV/AIDS services
.D = Don't know
.R = Refused
.N = Not answered

H380 12(14) 12(14) 12(14) 9(14) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

14 = Veteran's special services
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H381 12(15) 12(15) 12(15) 9(15) Num 3 For which of the following services is transportation or
transportation assistance regularly provided to clients
as part of your (program type)  program?5

15 = Other
.D = Don't know
.R = Refused
.N = Not answered

C382 12(Other- 12(Other- 12(Other- 9(Other-Specify) Char 110 If "Other" is marked in H381:
Specify) Specify) Specify) Description of purpose for which transportation is

regularly provided
D = Don't know
R = Refused
N = Not answered

H383 13(1) 13(1) 13(1) 10(1) Num 3 How is transportation or transportation assistance
provided?

1 = Tokens or cash for public transportation
.D = Don't know
.R = Refused
.N = Not answered

H384 13(2) 13(2) 13(2) 10(2) Num 3 How is transportation or transportation assistance
provided?

2 = Vouchers or cash for private
transportation (e.g., taxicabs)

.D = Don't know

.R = Refused

.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H385 13(3) 13(3) 13(3) 10(3) Num 3 How is transportation or transportation assistance
provided?

3 = Contract(s) with transportation providers
.D = Don't know
.R = Refused
.N = Not answered

H386 13(4) 13(4) 13(4) 10(4) Num 3 How is transportation or transportation assistance
provided?

4 = Program owned vehicles
.D = Don't know
.R = Refused
.N = Not answered

H387 13(5) 13(5) 13(5) 10(5) Num 3 How is transportation or transportation assistance
provided?

5 = Staff member cars
.D = Don't know
.R = Refused
.N = Not answered

H388 13(6) 13(6) 13(6) 10(6) Num 3 How is transportation or transportation assistance
provided?

6 = Volunteers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H389 13(7) 13(7) 13(7) 10(7) Num 3 How is transportation or transportation assistance
provided?

7 = Other
.D = Don't know
.R = Refused
.N = Not answered

C390 13(Other- 13(Other- 13(Other- 10(Other- Char 110 How is transportation or transportation assistance
Specify) Specify) Specify) Specify) provided?

If "Other" is marked in H389:
Description of method by which transportation or
transportation assistance is provided
D = Don't know
R = Refused
N = Not answered

H391 14a 14a 14a 11a Num 3 a. In addition to all the services listed, does your
(program type)  program offer other services to5

homeless clients?

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

C393 14b(1) 14b(1) 14b(1) 11b(1) Char 55 b. What are these other services?
(1) Description of first other service
D = Don't know
R = Refused
N = Not answered

C394 14b(2) 14b(2) 14b(2) 11b(2) Char 55 b. What are these other services?
(2) Description of second other service
D = Don't know
R = Refused
N = Not answered

C395 14b(3) 14b(3) 14b(3) 11b(3) Char 55 b. What are these other services?
(3) Description of third other service
D = Don't know
R = Refused
N = Not answered

C396 14b(4) 14b(4) 14b(4) 11b(4) Char 55 b. What are these other services?
(4) Description of fourth other service
D = Don't know
R = Refused
N = Not answered

C397 14b(5) 14b(5) 14b(5) 11b(5) Char 55 b. What are these other services?
(5) Description of fifth other service
D = Don't know
R = Refused
N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H398 15 15 Num 3 Does your (program type) program serve families with5

children?  (One or more parents/guardians or other
relatives who live together with one or more children)

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered

H400 16 16 Num 3 Wording on NSHAPC-100A,B,D,P:
What is the maximum number of families you can
accommodate in your facility per day or night?

Number of families
.D = Don't know
.R = Refused
.N = Not answered

Wording on NSHAPC-100C: 
What is the maximum number of vouchers that you
usually have for families per day?

Number of vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H401 17a 17a Num 3 Wording on NSHAPC-100A,B,D,P:
During each of the seasons below, at what PERCENT
OCCUPANCY for families do you usually operate?

a. Winter
0-200 percent
.D = Don't know
.R = Refused
.N = Not answered

Wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for families do you usually
hand out?

a. Winter
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H402 17b 17b 3 Wording on NSHAPC-100A,B,D,P:
During each of the seasons below, at what PERCENT
OCCUPANCY for families do you usually operate?

b. Spring
0-200 percent
.D = Don't know
.R = Refused
.N = Not answered

Wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for families do you usually
hand out?

b. Spring
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H403 17c 17c 3 Wording on NSHAPC-100A,B,D,P:
During each of the seasons below, at what PERCENT
OCCUPANCY for families do you usually operate?

c. Summer
0-200 percent
.D = Don't know
.R = Refused
.N = Not answered

Wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for families do you usually
hand out?

c. Summer
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H404 17d 17d 3 Wording on NSHAPC-100A,B,D,P:
During each of the seasons below, at what PERCENT
OCCUPANCY for families do you usually operate?

d. Autumn
0-200 percent
.D = Don't know
.R = Refused
.N = Not answered

Wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for families do you usually
hand out?

d. Autumn
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H405 18a 18a Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible families that you have to turn away because
you are full to capacity.

a. Winter
Number of families
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
families that you have to turn away because you hand
out all the vouchers you have.

a. Winter
Number of families
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H406 18b 18b Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible families that you have to turn away because
you are full to capacity.

b. Spring
Number of families
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
families that you have to turn away because you hand
out all the vouchers you have.

b. Spring
Number of families
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H407 18c 18c Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible families that you have to turn away because
you are full to capacity.

c. Summer
Number of families
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
families that you have to turn away because you hand
out all the vouchers you have.

c. Summer
Number of families
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H408 18d 18d Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible families that you have to turn away because
you are full to capacity.

d. Autumn
Number of families
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
families that you have to turn away because you hand
out all the vouchers you have.

d. Autumn
Number of families
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H409 19(0) 19(0) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

0 = Never full
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

0 = Never gave out all vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H410 19(1) 19(1) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

1 = Increase in need
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

1 = Increase in need
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H411 19(2) 19(2) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H412 19(3) 19(3) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H413 19(4) 19(4) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

4 = Facilities closed elsewhere
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

4 = Facilities closed elsewhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H414 19(5) 19(5) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H415 19(6) 19(6) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H416 19(7) 19(7) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

7 = No change - continually filled to
maximum

.D = Don't know

.R = Refused

.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

7 = No change - continually filled to
maximum

.D = Don't know

.R = Refused

.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H417 19(8) 19(8) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
families away, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

C418 19(Other- 19(Other- Char 110 Wording for NSHAPC-100A,B,D,P:
Specify) Specify) When you operated at FULL capacity or had to turn

families away, what were the reasons?
If "Other" is marked in H417:
Description of reason that program operated at full
capacity or turned families away
D = Don't know
R = Refused
N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for families or had to
turn some families away, what were the reasons?

If "Other" is marked in H417:
Description of reason that program gave out all
vouchers or turned families away
D = Don't know
R = Refused
N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H419 20(0) 20(0) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

0 = Never less than full
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

0 = Never had left over vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H420 20(1) 20(1) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

1 = Decline in need
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

1 = Decline in need
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H421 20(2) 20(2) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H422 20(3) 20(3) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H423 20(4) 20(4) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

4 = New facilities added elsewhere
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

4 = New facilities added elsewhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H424 20(5) 20(5) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H425 29(6) 20(6) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 202

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H426 20(7) 20(7) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

7 = Families did not meet program
criteria/restrictions

.D = Don't know

.R = Refused

.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

7 = Families did not meet program
criteria/restrictions

.D = Don't know

.R = Refused

.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H427 20(8) 20(8) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
families, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

C428 20(Other- 20(Other- Char 110 Wording for NSHAPC-100A,B,D,P:
Specify) Specify) When you operated at LESS than full capacity for

families, what were the reasons?
If "Other" is marked in H427:
Description of reason why program operated at
less than full capacity
D = Don't know
R = Refused
N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
families, what were the reasons?

If "Other" is marked in H427:
Description of reason why program did not pass
out all vouchers
D = Don't know
R = Refused
N = Not answered

H429 21A Num 3 We are interested in where your families go when they
are no longer served by your (program type)  program.5

a. For what percentage of your families do you know
this information?
0-100 percent
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H430 21B(1) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(1) The streets or other outside locations
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H431 21B(2) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(2) Emergency shelter
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H432 21B(3) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(3) Transitional housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H433 21B(4) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(4) Family or friend's housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H434 21B(5) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(5) Private unsubsidized housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H435 21B(6) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(6) Government subsidized housing, e.g., Section
8, Public or Rural Rental Housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H436 21B(7) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(7) Special permanent housing for disabled
(mentally ill, developmentally disadvantaged,
HIV)
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H437 21B(8) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(8) Other group home
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H438 21B(9) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(9) Hospital
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H439 21B(10) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(10) Jail or prison
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered



July 12, 1999 Page 209

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H440 21B(11) Num 3 b. For these families, please estimate the percent that
went to the following destinations on departure
from your (program type)  program last year:5

(11) Other
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

C441 21B(Other- Char 110 If percent reported for "Other" in H440 is greater than
Specify) 0:

b. Description of other destination for families
D = Don't know
R = Refused
N = Not answered

H442 22 21 Num 3 Does your (program type)  program serve5

unaccompanied persons?  (This includes: 1)adults 18
years or older who do not have children with them
(including couples without children with them) and 2)
youth or children, under 18 years, who are by
themselves (not in families).)

1 = Yes
2 = No
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H444 23 22 Num 4 Question wording on NSHAPC-100A, B, D, P:
What is the maximum number of unaccompanied
persons you can accommodate in your facility per day
or night?

Number of persons
.D = Don't know
.R = Refused
.N = Not answered

Question wording on NSHAPC-100C:
What is the maximum number of vouchers that you
usually have for unaccompanied persons per day?

Number of vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H445 24A 23A Num 3 Wording for NSHAPC-100A,B,D,P:
 During each of the seasons below, at what PERCENT
OCCUPANCY for unaccompanied persons do you
usually operate?

a. Winter
0-200 percent
.D = Don't know
.R = Refused
.N = Not answered

Question wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for unaccompanied persons
do you usually hand out?

a. Winter
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H446 24B 23B Num 3 Wording for NSHAPC-100A,B,D,P:
 During each of the seasons below, at what PERCENT
OCCUPANCY for unaccompanied persons do you
usually operate?

b. Spring
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

Question wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for unaccompanied persons
do you usually hand out?

b. Spring
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H447 24C 23C Num 3 Wording for NSHAPC-100A,B,D,P:
 During each of the seasons below, at what PERCENT
OCCUPANCY for unaccompanied persons do you
usually operate?

c. Summer 
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

Question wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for unaccompanied persons
do you usually hand out?

c. Summer 
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H448 24D 23D Num 3 Wording for NSHAPC-100A,B,D,P:
 During each of the seasons below, at what PERCENT
OCCUPANCY for unaccompanied persons do you
usually operate?

d. Autumn
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

Question wording on NSHAPC-100C:
During each of the seasons below, what PERCENT of
the vouchers that you have for unaccompanied persons
do you usually hand out?

d. Autumn
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H449 25A 24A Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible unaccompanied persons that you have to
turn away because you are full to capacity.

a. Winter
Number of persons
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
unaccompanied persons that you have to turn away
because you hand out all the vouchers you have.

a. Winter
Number of persons
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H450 25B 24B Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible unaccompanied persons that you have to
turn away because you are full to capacity.

a. Spring
Number of persons
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
unaccompanied persons that you have to turn away
because you hand out all the vouchers you have.

a. Spring
Number of persons
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H451 25C 24C Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible unaccompanied persons that you have to
turn away because you are full to capacity.

a. Summer
Number of persons
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
unaccompanied persons that you have to turn away
because you hand out all the vouchers you have.

a. Summer
Number of persons
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H452 25D 24D Num 3 Wording for NSHAPC-100A,B,D,P:
For a typical day or night, please estimate the number
of eligible unaccompanied persons that you have to
turn away because you are full to capacity.

a. Autumn
Number of persons
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
For a typical day, please estimate the number of eligible
unaccompanied persons that you have to turn away
because you hand out all the vouchers you have.

a. Autumn
Number of persons
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H453  26(0) 25(0) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

0 = Never full
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

0 = Never gave out all vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H454 26(1) 26(1) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

1 = Increase in need
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

1 = Increase in need
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H455 26(2) 25(2) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H456 26(3) 25(3) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H457 26(4) 25(4) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

4 = Facilities closed elsewhere
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

4 = Facilities closed elsewhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H458 26(5) 25(5) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H459 26(6) 25(6) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H460 26(7) 25(7) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

7 = No change - continually filled to
maximum

.D = Don't know

.R = Refused

.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

7 = No change - continually filled to
maximum

.D = Don't know

.R = Refused

.N = Not answered



July 12, 1999 Page 227

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H461 26(8) 25(8) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at FULL capacity or had to turn
unaccompanied persons away, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

C462 26(Other- 25(Other- Char 110 Wording for NSHAPC-100A,B,D,P:
Specify) Specify) When you operated at FULL capacity or had to turn

unaccompanied persons away, what were the reasons?
If "Other" is marked in H461:
Description of reason that program operated at full
capacity or turned unaccompanied persons away
D = Don't know
R = Refused
N = Not answered

Wording for NSHAPC-100C:
When you gave out all vouchers for unaccompanied
persons or had to turn some persons away, what were
the reasons?

If "Other" is marked in H461:
Description of reason that program operated at full
capacity or turned unaccompanied persons away
D = Don't know
R = Refused
N = Not answered



July 12, 1999 Page 229

PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H463 27(0) 26(0) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

0 = Never less than full
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

0 = Never had left over vouchers
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H464 27(1) 26(1) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

1 = Decline in need
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

1 = Decline in need
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H465 27(2) 26(2) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

2 = Seasonal changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H466 27(3) 26(3) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

3 = Change in program participation criteria
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H467 27(4) 26(4) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

4 = New facilities added elsewhere
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

4 = New facilities added elsewhere
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H468 27(5) 26(5) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

5 = Economic/job market changes
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H469 27(6) 27(6) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

6 = Change in program funding or capacity
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H470 27(7) 26(7) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

7 = Families did not meet program
criteria/restrictions

.D = Don't know

.R = Refused

.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

7 = Families did not meet program
criteria/restrictions

.D = Don't know

.R = Refused

.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H471 27(8) 26(8) Num 3 Wording for NSHAPC-100A,B,D,P:
When you operated at LESS than full capacity for
unaccompanied persons, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

8 = Other
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

C472 27(Other- 26(Other- Char 110 Wording for NSHAPC-100A,B,D,P:
Specify) Specify) When you operated at LESS than full capacity for

unaccompanied persons, what were the reasons?
If "Other" is marked in H471:
Description of reason why program operated at
less than full capacity
D = Don't know
R = Refused
N = Not answered

Wording for NSHAPC-100C:
When you did not pass out all available vouchers for
unaccompanied persons, what were the reasons?

If "Other" is marked in H471:
Description of reason why program operated at
less than full capacity
D = Don't know
R = Refused
N = Not answered

H473 28A Num 3 We are interested in where your unaccompanied clients
go when they are no longer served by your (program
type)  program.5

a. For what percentage of your unaccompanied
clients do you know this information?
0-100 percent
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H474 28B(1) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(1) The streets or other outside locations
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H475 28B(2) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(2) Emergency shelter
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H476 28B(3) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(3) Transitional housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H477 28B(4) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(4) Family or friend's housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H478 28B(5) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(5) Private unsubsidized housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H479 28B(6) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(6) Government subsidized housing, e.g., Section
8, Public or Rural Rental Housing
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H480 28B(7) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(7) Special permanent housing for disabled
(mentally ill, developmentally disadvantaged,
HIV)
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H481 28B(8) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(8) Other group home
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H482 28B(9) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(9) Hospital
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

H483 28B(10) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(10)Jail or prison
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered
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PROGRAM DATABASE: PROGRAM DATA COLLECTED IN MAIL QUESTIONNAIRES

Variable A, B, D, P NSHAPC-100C M, N NSHAPC-100L
Name Item Item Item Item Type Length Description

NSHAPC-100 E, F, G, H, I, K, NSHAPC-100J
NSHAPC-100

H484 28B(11) Num 3 b. For these unaccompanied clients, please estimate
the percent that went to the following destinations
on departure from your (program type)  program5

last year:

(11)Other
0-100 percent
.D = Don't know
.R = Refused
.N = Not answered

C485 28B (Other- Char 110 If percent reported for "Other" in H484 is greater than
specify) 0:

b. Description of other destination for
unaccompanied clients

D = Don't know
R = Refused
N = Not answered

F_H010 - Num 3 Edit Flags
F_C485 1 = Entry was deleted

2 = Original entry was replaced with another
value

3 = A missing value was replaced with data
11 = Entry is inconsistent with those for later

items
12 = Entry is inconsistent with those for

previous items
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

M_ISR_F Num 8 UI Recode of Final Interview Status of Mail Surveys27

1 = In-scope interview
2 = In-scope non-interview
3 = Out of scope
4 = UI defined as a service, not a program

AV_H010 Num 8 Availability of food assistance28

1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H016 Num 8 Availability of clothing assistance
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H022 Num 8 Availability of money management or budgeting
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H028 Num 8 Availability of household skills
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

AV_H034 Num 8 Availability of personal relations counseling — conflict resolution
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H040 Num 8 Availability of parenting training
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H046 Num 8 Availability of needs assessment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H052 Num 8 Availability of development of individual goals and service plans
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H058 Num 8 Availability of referral or assistance with entitlements
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H064 Num 8 Availability of followup after client leaves
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H070 Num 8 Availability of locating housing
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H076 Num 8 Availability of applying for subsidized housing
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H082 Num 8 Availability of financial assistance with rent and/or utilities
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H088 Num 8 Availability of assistance with landlord/tenant relations
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H094 Num 8 Availability of help children enroll in school/liaison with school district
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H100 Num 8 Availability of Head Start
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H106 Num 8 Availability of other early childhood education
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H112 Num 8 Availability of tutoring for school children
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H118 Num 8 Availability of English as a Second Language courses
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H124 Num 8 Availability of GED courses
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H130 Num 8 Availability of family literacy services
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analys

AV_H136 Num 8 Availability of basic literacy training
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H142 Num 8 Availability of basic skills training/adult education courses
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H148 Num 8 Availability of assessment of job skills
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H154 Num 8 Availability of job finding/retention skills
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H160 Num 8 Availability of job referral or placement
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H166 Num 8 Availability of training for specific jobs
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H172 Num 8 Availability of vocational rehabilitation
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H178 Num 8 Availability of placement in volunteer jobs
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H184 Num 8 Availability of health care assessment — health history
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H190 Num 8 Availability of primary care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H196 Num 8 Availability of acute care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H202 Num 8 Availability of prenatal care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H208 Num 8 Availability of immunizations
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H214 Num 8 Availability of HIV/AIDS treatment services
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H220 Num 8 Availability of HIV/AIDS prevention and/or education
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H226 Num 8 Availability of TB testing
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H232 Num 8 Availability of TB treatment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H238 Num 8 Availability of dental care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H244 Num 8 Availability of hospice care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H250 Num 8 Availability of general health education
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H256 Num 8 Availability of alcohol/drug testing
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H262 Num 8 Availability of clinical assessment for alcohol or other drugs
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H268 Num 8 Availability of detoxification
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H274 Num 8 Availability of outpatient treatment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H280 Num 8 Availability of residential treatment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H286 Num 8 Availability of Alcoholics/Cocaine/Narcotics Anonymous
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H292 Num 8 Availability of substance abuse education
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H298 Num 8 Availability of mental health assessment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H304 Num 8 Availability of medication administration/monitoring
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H310 Num 8 Availability of crisis intervention
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H316 Num 8 Availability of outpatient therapy/counseling
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H322 Num 8 Availability of inpatient and/or residential treatment
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H328 Num 8 Availability of peer group/self help
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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AV_H334 Num 8 Availability of mental health education
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H340 Num 8 Availability of child care
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H346 Num 8 Availability of domestic violence counseling
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H352 Num 8 Availability of legal assistance
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis

AV_H358 Num 8 Availability of veteran’s special services
1 = is available somewhere in the area
2 = is unavailable in the area
99 = missing
. = not included in UI mail survey analysis
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S10 Num 8 Need for Life Skills Services
1 = There is need for any of the services grouped under life skills services
2 = There is no need for any of the services grouped under life skills services
3 = There is no need and/or don’t know of need and/or responses on some life skills items are missing
99 = None of the need questions for life skills services questions were answered
. = Not included in UI mail survey analysis

S12 Num 8 Life Skills Services Available at This Program
1 = This program provides a life skills service
0 = Life skills services are not available at this program
99 = Missing or respondent saw no need for life skills services
. = Not included in UI mail survey analysis

S13 Num 8 Life Skills Services Available at Another Onsite Program
1 = Another program onsite provides a life skills service
0 = Life skills services are not available at another onsite program
99 = Missing or respondent saw not need for life skills services
. = Not included in UI mail survey analysis

S14 Num 8 Life Skills Services Available at Another Off-site Program
1 = Another off-site program provides a life skills service
0 = Life skills services are unavailable at other off-site programs
99 = Missing or respondent saw no need for life skills services
. = Not included in UI mail survey analysis

S15 Num 8 Life Skills Services Availability
1 = At least 1 life skills service is available somewhere in the area
2 = No life skills services are available in the area
3 = Answers on some life skills services were missing and others were not available in the area
99 = Missing all responses on life skills services availability
. = Not included in UI mail survey analysis
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S20 Num 8 Need for Case Management Services
1 = There is need for any of the services grouped under case management services
2 = There is no need for any of the services grouped under case management services
3 = There is no need and/or don’t know of need and/or responses on some case management items are

                       missing
99 = None of the need questions for case management services questions were answered
. = Not included in UI mail survey analysis

S22 Num 8 Case Management Services Available at This Program
1 = This program provides a case management service
0 = Case management services are not available at this program
99 = Missing or respondent saw no need for case management services
. = Not included in UI mail survey analysis

S23 Num 8 Case Management Services Available at Another Onsite Program
1 = Another program onsite provides a case management service
0 = Case management services are not available at another onsite program
99 = Missing or respondent saw not need for case management services
. = Not included in UI mail survey analysis

S24 Num 8 Case Management Services Available at Another Off-site Program
1 = Another off-site program provides a case management service
0 = Case Management services are unavailable at other off-site programs
99 = Missing or respondent saw no need for case management services
. = Not included in UI mail survey analysis

S25 Num 8 Case Management Services Availability
1 = At least 1 case management service is available somewhere in the area
2 = No case management services are available in the area
3 = Answers on some case management services were missing and others were not available in the area
99 = Missing all responses on case management services availability
. = Not included in UI mail survey analysis
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S30 Num 8 Need for Housing Services
1 = There is need for any of the services grouped under housing services
2 = There is no need for any of the services grouped under housing services
3 = There is no need and/or don’t know of need and/or responses on some housing items are missing
99 = None of the need questions for housing services questions were answered
. = Not included in UI mail survey analysis

S32 Num 8 Housing Services Available at This Program
1 = This program provides a housing service
0 = Housing services are not available at this program
99 = Missing or respondent saw no need for housing services
. = Not included in UI mail survey analysis

S33 Num 8 Housing Services Available at Another Onsite Program
1 = Another program onsite provides a housing service
0 = Housing services are not available at another onsite program
99 = Missing or respondent saw not need for housing services
. = Not included in UI mail survey analysis

S34 Num 8 Housing Services Available at Another Off-site Program
1 = Another off-site program provides a housing service
0 = Housing services are unavailable at other off-site programs
99 = Missing or respondent saw no need for housing services
. = Not included in UI mail survey analysis

S35 Num 8 Housing Services Availability
1 = At least 1 housing service is available somewhere in the area
2 = No housing services are available in the area
3 = Answers on some housing services were missing and others were not available in the area
99 = Missing all responses on housing services availability
. = Not included in UI mail survey analysis
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S40 Num 8 Need for Education Services
1 = There is need for any of the services grouped under education services
2 = There is no need for any of the services grouped under education services
3 = There is no need and/or don’t know of need and/or responses on some education items are missing
99 = None of the need questions for education services questions were answered
. = Not included in UI mail survey analysis

S42 Num 8 Education Services Available at This Program
1 = This program provides a education service
0 = Education services are not available at this program
99 = Missing or respondent saw no need for education services
. = Not included in UI mail survey analysis

S43 Num 8 Education Services Available at Another Onsite Program
1 = Another program onsite provides a education service
0 = Education services are not available at another onsite program
99 = Missing or respondent saw not need for education services
. = Not included in UI mail survey analysis

S44 Num 8 Education Services Available at Another Off-site Program
1 = Another off-site program provides a education service
0 = Education services are unavailable at other off-site programs
99 = Missing or respondent saw no need for education services
. = Not included in UI mail survey analysis

S45 Num 8 Education Services Availability
1 = At least 1 education service is available somewhere in the area
2 = No education services are available in the area
3 = Answers on some education services were missing and others were not available in the area
99 = Missing all responses on education services availability
. = Not included in UI mail survey analysis
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S50 Num 8 Need for Employment Services
1 = There is need for any of the services grouped under employment services
2 = There is no need for any of the services grouped under employment services
3 = There is no need and/or don’t know of need and/or responses on some employment items are

missing
99 = None of the need questions for employment services questions were answered
. = Not included in UI mail survey analysis

S52 Num 8 Employment Services Available at This Program
1 = This program provides a employment service
0 = Employment services are not available at this program
99 = Missing or respondent saw no need for employment services
. = Not included in UI mail survey analysis

S53 Num 8 Employment Services Available at Another Onsite Program
1 = Another program onsite provides a employment service
0 = Employment services are not available at another onsite program
99 = Missing or respondent saw not need for employment services
. = Not included in UI mail survey analysis

S54 Num 8 Employment Services Available at Another Off-site Program
1 = Another off-site program provides a employment service
0 = Employment services are unavailable at other off-site programs
99 = Missing or respondent saw no need for employment services
. = Not included in UI mail survey analysis

S55 Num 8 Employment Services Availability
1 = At least 1 employment service is available somewhere in the area
2 = No employment services are available in the area
3 = Answers on some employment services were missing and others were not available in the area
99 = Missing all responses on employment services availability
. = Not included in UI mail survey analysis
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S60 Num 8 Need for General Health Services
1 = There is need for any of the services grouped under general health services
2 = There is no need for any of the services grouped under general health services
3 = There is no need and/or don’t know of need and/or responses on some general health items are

missing
99 = None of the need questions for general health services questions were answered
. = Not included in UI mail survey analysis

S62 Num 8 General Health Services Available at This Program
1 = This program provides a general health service
0 = General health services are not available at this program
99 = Missing or respondent saw no need for general health services
. = Not included in UI mail survey analysis

S63 Num 8 General Health Services Available at Another Onsite Program
1 = Another program onsite provides a general health service
0 = General health services are not available at another onsite program
99 = Missing or respondent saw not need for general health services
. = Not included in UI mail survey analysis

S64 Num 8 General Health Services Available at Another Off-site Program
1 = Another off-site program provides a general health service
0 = General health services are unavailable at other off-site programs
99 = Missing or respondent saw no need for general health services
. = Not included in UI mail survey analysis

S65 Num 8 General Health Services Availability
1 = At least 1 general health service is available somewhere in the area
2 = No general health services are available in the area
3 = Answers on some general health services were missing and others were not available in the area
99 = Missing all responses on general health services availability
. = Not included in UI mail survey analysis
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S70 Num 8 Need for Substance Abuse Services
1 = There is need for any of the services grouped under substance abuse services
2 = There is no need for any of the services grouped under substance abuse services
3 = There is no need and/or don’t know of need and/or responses on some substance abuse items are

                        missing
99 = None of the need questions for substance abuse services questions were answered
. = Not included in UI mail survey analysis

S72 Num 8 Substance Abuse Services Available at This Program
1 = This program provides a substance abuse service
0 = Substance abuse services are not available at this program
99 = Missing or respondent saw no need for substance abuse services
. = Not included in UI mail survey analysis

S73 Num 8 Substance Abuse Services Available at Another Onsite Program
1 = Another program onsite provides a substance abuse service
0 = Substance abuse services are not available at another onsite program
99 = Missing or respondent saw not need for substance abuse services
. = Not included in UI mail survey analysis

S74 Num 8 Substance Abuse Services Available at Another Off-site Program
1 = Another off-site program provides a substance abuse service
0 = Substance abuse services are unavailable at other off-site programs
99 = Missing or respondent saw no need for substance abuse services
. = Not included in UI mail survey analysis

S75 Num 8 Substance Abuse Services Availability
1 = At least 1 substance abuse service is available somewhere in the area
2 = No substance abuse services are available in the area
3 = Answers on some substance abuse services were missing and others were not available in the area
99 = Missing all responses on substance abuse services availability
. = Not included in UI mail survey analysis
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S80 Num 8 Need for Mental Health Services
1 = There is need for any of the services grouped under mental health services
2 = There is no need for any of the services grouped under mental health services
3 = There is no need and/or don’t know of need and/or responses on some mental health items are

missing
99 = None of the need questions for mental health services questions were answered
. = Not included in UI mail survey analysis

S82 Num 8 Mental Health Services Available at This Program
1 = This program provides a mental health service
0 = Mental health services are not available at this program
99 = Missing or respondent saw no need for mental health services
. = Not included in UI mail survey analysis

S83 Num 8 Mental Health Services Available at Another Onsite Program
1 = Another program onsite provides a mental health service
0 = Mental health services are not available at another onsite program
99 = Missing or respondent saw not need for mental health services
. = Not included in UI mail survey analysis

S84 Num 8 Mental Health Services Available at Another Off-site Program
1 = Another off-site program provides a mental health service
0 = Mental health services are unavailable at other off-site programs
99 = Missing or respondent saw no need for mental health services
. = Not included in UI mail survey analysis

S85 Num 8 Mental Health Services Availability
1 = At least 1 mental health service is available somewhere in the area
2 = No mental health services are available in the area
3 = Answers on some mental health services were missing and others were not available in the area
99 = Missing all responses on mental health services availability
. = Not included in UI mail survey analysis
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S90 Num 8 Need for HIV/AIDS Services
1 = There is need for any of the services grouped under HIV/AIDS services
2 = There is no need for any of the services grouped under HIV/AIDS services
3 = There is no need and/or don’t know of need and/or responses on some HIV/AIDS items are missing
99 = None of the need questions for HIV/AIDS services questions were answered
. = Not included in UI mail survey analysis

S92 Num 8 HIV/AIDS Services Available at This Program
1 = This program provides a HIV/AIDS service
0 = HIV/AIDS services are not available at this program
99 = Missing or respondent saw no need for HIV/AIDS services
. = Not included in UI mail survey analysis

S93 Num 8 HIV/AIDS Services Available at Another Onsite Program
1 = Another program onsite provides a HIV/AIDS service
0 = HIV/AIDS services are not available at another onsite program
99 = Missing or respondent saw not need for HIV/AIDS services
. = Not included in UI mail survey analysis

S94 Num 8 HIV/AIDS Services Available at Another Off-site Program
1 = Another off-site program provides a HIV/AIDS service
0 = HIV/AIDS services are unavailable at other off-site programs
99 = Missing or respondent saw no need for HIV/AIDS services
. = Not included in UI mail survey analysis

S95 Num 8 HIV/AIDS Services Availability
1 = At least 1 HIV/AIDS service is available somewhere in the area
2 = No HIV/AIDS services are available in the area
3 = Answers on some HIV/AIDS services were missing and others were not available in the area
99 = Missing all responses on HIV/AIDS services availability
. = Not included in UI mail survey analysis
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PROG_CAT Char 4 General Program Category
FOOD = Food program (soup kitchen, food pantry, or mobile food program)
HSNG = Housing program (emergency shelter, transitional housing, permanent housing, 

distributes/accepts housing vouchers)
HLTH = Health program (physical health care, mental health program, alcohol/drug program, 

HIV/AIDS program)
OTHR = Other program (outreach, drop-in center, housing/utility assistance, other programs)

Blank indicates observation that was not included in UI mail survey analysis

MAILWGT Num 8 Weight for Mail Survey Programs
0.5-286 = Weight value

. = Not assigned a weight for mail survey analysis

RH010 Num 4 Recoded Level of Need for Food
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH016 Num 4 Recoded Level of Need for Clothing
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH022 Num 4 Recoded Level of Need for Money Management or Budgeting
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH028 Num 4 Recoded Level of Need for Household Skills
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH034 Num 4 Recoded Level of Need for Personal Relations Counseling — Conflict Resolution
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH040 Num 4 Recoded Level of Need for Parenting Training
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH046 Num 4 Recoded Level of Need for Needs Assessment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH052 Num 4 Recoded Level of Need for Development of Individual Goals and Service Plans
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH058 Num 4 Recoded Level of Need for Referral or Assistance with Entitlements
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH064 Num 4 Recoded Level of Need for Followup After Client Leaves
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH070 Num 4 Recoded Level of Need for Locating Housing
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH076 Num 4 Recoded Level of Need for Applying for Subsidized Housing
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH082 Num 4 Recoded Level of Need for Financial Assistance with Rent and/or Utilities
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH088 Num 4 Recoded Level of Need for Assistance with Landlord/Tenant Relations
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH094 Num 4 Recoded Level of Need for Help Children Enroll in School/Liaison with School District
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH100 Num 4 Recoded Level of Need for Head Start
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH106 Num 4 Recoded Level of Need for Other Early Childhood Education
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH112 Num 4 Recoded Level of Need for Tutoring for School Children
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH118 Num 4 Recoded Level of Need for English as a Second Language Courses
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH124 Num 4 Recoded Level of Need for GED Courses
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH130 Num 4 Recoded Level of Need for Family Literacy Services
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH136 Num 4 Recoded Level of Need for Basic Literacy Training
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH142 Num 4 Recoded Level of Need for Basic Skills Training/Adult Education Courses
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH148 Num 4 Recoded Level of Need for Assessment of Job Skills
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH154 Num 4 Recoded Level of Need for Job Finding/Retention Skills
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH160 Num 4 Recoded Level of Need for Job Referral or Placement
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH166 Num 4 Recoded Level of Need for Training for Specific Jobs
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH172 Num 4 Recoded Level of Need for Vocational Rehabilitation
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH178 Num 4 Recoded Level of Need for Placement in Volunteer Jobs
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH184 Num 4 Recoded Level of Need for Health Care Assessment — Health History
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH190 Num 4 Recoded Level of Need for Primary Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH196 Num 4 Recoded Level of Need for Acute Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH202 Num 4 Recoded Level of Need for Prenatal Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH208 Num 4 Recoded Level of Need for Immunizations
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH214 Num 4 Recoded Level of Need for HIV/AIDS Treatment Services
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH220 Num 4 Recoded Level of Need for HIV/AIDS Prevention and/or Education
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH226 Num 4 Recoded Level of Need for TB Testing
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH232 Num 4 Recoded Level of Need for TB Treatment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH238 Num 4 Recoded Level of Need for Dental Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH244 Num 4 Recoded Level of Need for Hospice Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH250 Num 4 Recoded Level of Need for General Health Education
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH256 Num 4 Recoded Level of Need for Alcohol/Drug Testing
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH262 Num 4 Recoded Level of Need for Clinical Assessment for Alcohol or Other Drugs
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH268 Num 4 Recoded Level of Need for Detoxification
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH274 Num 4 Recoded Level of Need for Outpatient Treatment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH280 Num 4 Recoded Level of Need for Residential Treatment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH286 Num 4 Recoded Level of Need for Alcoholics/Cocaine/Narcotics Anonymous
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH292 Num 4 Recoded Level of Need for Substance Abuse Education
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH298 Num 4 Recoded Level of Need for Mental Health Assessment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH304 Num 4 Recoded Level of Need for Medication Administration/Monitoring
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH310 Num 4 Recoded Level of Need for Crisis Intervention
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH316 Num 4 Recoded Level of Need for Outpatient Therapy/Counseling
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH322 Num 4 Recoded Level of Need for Inpatient and/or Residential Treatment
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH328 Num 4 Recoded Level of Need for Peer Group/Self Help
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH334 Num 4 Recoded Level of Need for Mental Health Education
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH340 Num 4 Recoded Level of Need for Child Care
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH346 Num 4 Recoded Level of Need for Domestic Violence Counseling
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH352 Num 4 Recoded Level of Need for Legal Assistance
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing
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RH358 Num 4 Recoded Level of Need for Veteran’s Special Services
(Number of current homeless clients who need this service)

3 = All
2 = Most
1 = Some
0 = None
. = Missing

RH011 Num 4 Recoded Level of Need Met for Food
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH017 Num 4 Recoded Level of Need Met for Clothing
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH023 Num 4 Recoded Level of Need Met for Money Management or Budgeting
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH029 Num 4 Recoded Level of Need Met for Household Skills
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH035 Num 4 Recoded Level of Need Met for Personal Relations Counseling — Conflict Resolution
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH041 Num 4 Recoded Level of Need Met for Parenting Training
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH047 Num 4 Recoded Level of Need Met for Needs Assessment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH053 Num 4 Recoded Level of Need Met for Development of Individual Goals and Service Plans
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH059 Num 4 Recoded Level of Need Met for Referral or Assistance with Entitlements
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH065 Num 4 Recoded Level of Need Met for Followup After Client Leaves
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH071 Num 4 Recoded Level of Need Met for  Locating Housing
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH077 Num 4 Recoded Level of Need Met for Applying for Subsidized Housing
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH083 Num 4 Recoded Level of Need Met for Financial Assistance with Rent and/or Utilities
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH089 Num 4 Recoded Level of Need Met for Assistance with Landlord/Tenant Relations
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH095 Num 4 Recoded Level of Need Met for Children Enroll in School/Liaison with School District
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH101 Num 4 Recoded Level of Need Met for Head Start
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH107 Num 4 Recoded Level of Need Met for Other Early Childhood Education
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH113 Num 4 Recoded Level of Need Met for Tutoring for School Children
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH119 Num 4 Recoded Level of Need Met for English as a Second Language Courses
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH125 Num 4 Recoded Level of Need Met for GED Courses
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH131 Num 4 Recoded Level of Need Met for Family Literacy Services
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH137 Num 4 Recoded Level of Need Met for Basic Literacy Training
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH143 Num 4 Recoded Level of Need Met for Basic Skills Training/Adult Education Courses
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH149 Num 4 Recoded Level of Need Met for Assessment of Job Skills
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH155 Num 4 Recoded Level of Need Met for Job Finding/Retention Skills
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH161 Num 4 Recoded Level of Need Met for Job Referral or Placement
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH167 Num 4 Recoded Level of Need Met for Training for Specific Jobs
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH173 Num 4 Recoded Level of Need Met for Vocational Rehabilitation
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH179 Num 4 Recoded Level of Need Met for Placement in Volunteer Jobs
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH185 Num 4 Recoded Level of Need Met for Health Care Assessment — Health History
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH191 Num 4 Recoded Level of Need Met for Primary Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH197 Num 4 Recoded Level of Need Met for Acute Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH203 Num 4 Recoded Level of Need Met for Prenatal Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH209 Num 4 Recoded Level of Need Met for Immunizations
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH215 Num 4 Recoded Level of Need Met for HIV/AIDS Treatment Services
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH221 Num 4 Recoded Level of Need Met for HIV/AIDS Prevention and/or Education
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH227 Num 4 Recoded Level of Need Met for TB Testing
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH233 Num 4 Recoded Level of Need Met for TB Treatment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH239 Num 4 Recoded Level of Need Met for Dental Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH245 Num 4 Recoded Level of Need Met for Hospice Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH251 Num 4 Recoded Level of Need Met for  General Health Education
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH257 Num 4 Recoded Level of Need Met for Alcohol/Drug Testing
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH263 Num 4 Recoded Level of Need Met for Clinical Assessment for Alcohol or Other Drugs
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH269 Num 4 Recoded Level of Need Met for Detoxification
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH275 Num 4 Recoded Level of Need Met for Outpatient Treatment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH281 Num 4 Recoded Level of Need Met for Residential Treatment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH287 Num 4 Recoded Level of Need Met for Alcoholics/Cocaine/Narcotics Anonymous
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH293 Num 4 Recoded Level of Need Met for Substance Abuse Education
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH299 Num 4 Recoded Level of Need Met for Mental Health Assessment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH305 Num 4 Recoded Level of Need Met for Medication Administration/Monitoring
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH311 Num 4 Recoded Level of Need Met for Crisis Intervention
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH317 Num 4 Recoded Level of Need Met for Outpatient Therapy/Counseling
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH323 Num 4 Recoded Level of Need Met for Inpatient and/or Residential Treatment
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH329 Num 4 Recoded Level of Need Met for Peer Group/Self Help
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH335 Num 4 Recoded Level of Need Met for Mental Health Education
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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RH341 Num 4 Recoded Level of Need Met for Child Care
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH347 Num 4 Recoded Level of Need Met for Domestic Violence Counseling
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH353 Num 4 Recoded Level of Need Met for Legal Assistance
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing

RH359 Num 4 Recoded Level of Need Met for Veteran’s Special Services
(How often are currently homeless clients who have this need able to get this need met?)

4 = Always
3 = Usually
2 = Sometimes
1 = Seldom
. = Don’t Know/Missing
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WH010 Num 4 Precise Availability of Food Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH016 Num 4 Precise Availability of Clothing Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH022 Num 4 Precise Availability of Money Management or Budgeting Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH028 Num 4 Precise Availability of Household Skills Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH034 Num 4 Precise Availability of Personal Relations Counseling–Conflict Resolution Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH040 Num 4 Precise Availability of Parenting Training 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH046 Num 4 Precise Availability of Needs Assessment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH052 Num 4 Precise Availability of Individual Goals and Service Plans Development Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH058 Num 4 Precise Availability of Referral Services or Assistance with Entitlements
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH064 Num 4 Precise Availability of Followup after Client Leaves Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH070 Num 4 Precise Availability of Services/Assistance for Locating Housing
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH076 Num 4 Precise Availability of Services/Assistance for Applying for Subsidized Housing
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH082 Num 4 Precise Availability of Financial Assistance with Rent and/or Utilities Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH088 Num 4 Precise Availability of Landlord/Tenant Relations Assistance Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH094 Num 4 Precise Availability of Services for Helping Children Enroll in School/Liaison with School District 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH100 Num 4 Precise Availability of Head Start Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH106 Num 4 Precise Availability of Other Early Childhood Education Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH112 Num 4 Precise Availability of Tutoring Services/Assistance for School Children 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH118 Num 4 Precise Availability of English as a Second Language Courses
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH124 Num 4 Precise Availability of GED Courses
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH130 Num 4 Precise Availability of Family Literacy Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH136 Num 4 Precise Availability of Basic Literacy Training Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH142 Num 4 Precise Availability of Basic Skills Training/Adult Education Courses
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH148 Num 4 Precise Availability of Job Skills Assessment Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH154 Num 4 Precise Availability of Job Finding/Job Retention Skills Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH160 Num 4 Precise Availability of Job Referral or Placement Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH166 Num 4 Precise Availability of Specific Jobs Training Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH172 Num 4 Precise Availability of Vocational Rehabilitation Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH178 Num 4 Precise Availability of Volunteer Jobs Placement Services/Assistance 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH184 Num 4 Precise Availability of Health Care Assessment–Health History Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH190 Num 4 Precise Availability of Primary Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH196 Num 4 Precise Availability of Acute Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH202 Num 4 Precise Availability of Prenatal Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH208 Num 4 Precise Availability of Immunizations Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH214 Num 4 Precise Availability of HIV/AIDS Treatment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH220 Num 4 Precise Availability of HIV/AIDS Prevention and/or Education Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH226 Num 4 Precise Availability of TB Testing Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH232 Num 4 Precise Availability of TB Treatment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH238 Num 4 Precise Availability of Dental Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH244 Num 4 Precise Availability of Hospice Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH250 Num 4 Precise Availability of General Health Education Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH256 Num 4 Precise Availability of Alcohol/Drug Testing Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH262 Num 4 Precise Availability of Clinical Assessment Services for Alcohol or Other Drugs
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH268 Num 4 Precise Availability of Detoxification Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH274 Num 4 Precise Availability of Outpatient Treatment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH280 Num 4 Precise Availability of Residential Treatment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH286 Num 4 Precise Availability of Alcholics/Cocaine/Narcotics Anonymous Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH292 Num 4 Precise Availability of Substance Abuse Education Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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WH298 Num 4 Precise Availability of Mental Health Assessment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH304 Num 4 Precise Availability of Medication Administration/Monitoring Services
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer



July 12, 1999 Page 321

PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

WH310 Num 4 Precise Availability of Crisis Intervention Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH316 Num 4 Precise Availability of Outpatient Therapy/Counseling Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

WH322 Num 4 Precise Availability of Inpatient and/or Residential Treatment Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH328 Num 4 Precise Availability of Peer Group/Self Help Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

WH334 Num 4 Precise Availability of Mental Health Education Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH340 Num 4 Precise Availability of Child Care Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

WH346 Num 4 Precise Availability of Domestic Violence Counseling Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer

WH352 Num 4 Precise Availability of Legal Assistance Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
4 = Service is not available in the area
. = Missing/no answer
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PROGRAM DATABASE: VARIABLES CREATED BY THE URBAN INSTITUTE FROM MAIL SURVEY DATA

VARIABLE
NAME TYPE LENGTH DESCRIPTION

WH358 Num 4 Precise Availability of Veteran’s Special Services 
Who provides this service (among respondents who said that all, most or some of their currently homeless clients
need this service)?

1 = This program only
2 = Other onsite program(s) only
3 = Other offsite program(s) only
4 = This program and other onsite program(s)
5 = This program and other offsite program(s)
6 = Other onsite program(s) and other offsite program(s)
7 = This program, other onsite program(s) and other offsite program(s)
8 = Service is not available in the area
. = Missing/no answer
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1. The recode ISR_PRGC was assigned by using the program screener items (QUA - Q2P), the program data variables (Q2D1 - Q3A25), the flag PGMFL,
and the recode ISR_PROV:

Interview (code 1) - The appropriate screener item (QUA-Q2P) has a "Yes" response, any of the program data items (Q2D1-Q3A25) has a
value other than missing, "Don't know," or "Refused," and the service location is an interview (ISR_PROV=1);
Out-of-scope (code 3) - The service location is out-of-scope (ISR_PROV=3) or the program is not provided (the appropriate screener item
(QUA-Q2P) has a "No" response or PGMFL=2) or the program is part of another program reported on the same record (item Q2HPR, Q2IPR,
Q2JPR, or Q2KPR applies to the program and the response to that item is "Part of another program") or the program is housing for migrant
workers and it is not used for homeless persons (Q3A25=1) or the program is a duplicate of one reported by another service location (PGMFL
=3) ;
Noninterview (code 2) - The service location was a noninterview (ISR_PROV=2) or the record does not meet the conditions for codes 1 or 3.

2. PRG_OSC was assigned to programs that were out-of-scope for the survey by using the recode PRV_OSC, the flag PGMFL, the program screener items
(QUA-Q2P), and item Q3A25 (for migrant worker housing only):

Duplicate service location record or duplicate program (code 1) - The out-of-scope code for the provider indicates that the service location was
listed on the survey universe file more than once (PRV_OSC=1) or the flag PGMFL indicates the program is a duplicate of one reported by
another service location (PGMFL=3);
Does not provide programs for homeless persons (code 2) - The out-of-scope code for the provider indicates that organization does not provide
programs for homeless persons (PRV_OSC=2);
Permanently closed (code 3) - The out-of-scope code for the provider indicates it is permanently closed (PRV_OSC=3);
Program not offered by provider (code 4) - The appropriate screener item (QUA-Q2P) has a "No" response or the program is migrant worker
housing and item Q3A25 indicates that it is not used for homeless persons or the flag PGMFL indicates that the provider does not provide the
program (PGMFL=2);
Program is part of another program reported for this provider (code 5) - Item Q2HPR, Q2IPR, Q2JPR, or Q2KPR applies to the program and
the response to that item is "Part of another program."

3. PRG_NON was assigned to programs that were eligible for the survey but no data was collected by using the noninterview recode for the service
location (PRV_NON) and the program screener items (Q2A-Q2P):

Refusal (code 1) - The noninterview recode for the service location indicates the service location refused to provide any data (PRV_NON=1) 
or the program screener item (Q2A-Q2P) has a "Refused" value;
Unable to contact (code 2) - The noninterview recode for the service location indicates the CATI interviewers were unable to contact the
respondent or were unable to reach a knowledgeable respondent (PRV_NON=2);
Temporarily closed (code 3) - The noninterview recode for the service location indicates it is no longer in operation (PRV_NON=3);
Other (code 4) - Program data were not collected for some other reason.

4. For a few cases, the CATI final code was changed after data collection because of information contained in notes provided by the CATI interviewer or
by respondents during telephone calls to Census headquarters.  For these cases, the code assigned during data collection is provided in the variable
ORIGOUT.

NOTES
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5. The variable LOCALE describes the type of community where the service location is located.  The place name and ZIP code of the service location were
matched to Census records to determine community size and relationship to urbanized or rural places.  The definitions of "large city," "small town," etc.,
are those used for the Census:

Large city - Central city of a standardized metropolitan area having a population greater than or equal to 400,000 or a population density greater
than or equal to 6,000 people per square mile.
Mid-size city - Central city of a standardized metropolitan area having a population less than 400,000 and a population density less than 6,000
people per square mile.
Urban fringe of large city - Place within a metropolitan area of a large city and defined as urban by Census.
Urban fringe of mid-size city - Place within a metropolitan area of a mid-size city and defined as urban.
Large town - A town not inside a metropolitan area; has a population greater than or equal to 25,000.
Small town - A town not within a metropolitan area; has a population less than 25,000 but greater than 2,500.
Rural - A place with fewer than 2,500 people or a place designated as rural by Census.

6. The variable Q3A3A was topcoded.  Any values greater than 300 were coded as 301.

7. The variable Q3A3B was topcoded.  Any values greater than 300 were coded as 301.

8. The variable Q3C3C1 was topcoded.  Any values greater than 300 were coded as 301.

9. The variable Q3C3C2 was topcoded.  Any values greater than 300 were coded as 301.

10. The variable Q3A4 was topcoded.  Any values greater than 300 were coded as 301.

11. The variable Q3A5 was topcoded.  Any values greater than 300 were coded as 301.

12. The variable Q3A6 was topcoded.  Any values greater than 300 were coded as 301.

13.  URBRURAL was assigned using the variables LOCALE and PSUTYPE.
Central city (code 1) - LOCALE has a value of 1 or 2
Suburban/urban fringe (code 2) - LOCALE has a value of 3 or 4; or LOCALE has a value of 5,6, or 7 and PSUTYPE has a value of 3
Rural (code 3) - LOCALE has a value of 5, 6, or 7 and PSUTYPE does not have a value of 3

14.  REGION was assigned using PSURECOD, which is the geographic jurisdiction for the sampled observation.
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15.  UI_EXPRG was assigned using the variables ORIG_PRG and the Q2-series (using the same decision rules used for the variables UI_ALC, UI_CARE, etc.),
as well as the variables PRIMARY and Q3A15J.  First, observations that were originally coded (in ORIG_PRG) as health programs, migrant housing, other,
education, social services, financial and housing assistance, child care, clothing or domestic violence programs that were located with an emergency, transitional,
permanent housing or soup kitchen program were reclassified as a service and were not given a UI_EXPRG outcome code.  The UI_EXPRG variable was also
created to classify the various NSHAPC programs as specialized or unspecialized, using the variables PRIMARY and Q3A15J.  

Core Programs include emergency shelter programs, transitional housing programs, permanent housing programs and soup kitchens.  

16.UI_PRG was assigned using the variable UI_EXPRG, to categorize observations by program type, rather than by program type and specialization.  
Emergency shelter (code 1) - UI_EXPRG has a value of 1, 21, 22, 23, 24, 25, 26, or 27 
Transitional housing (code 2) - UI_EXPRG has a value of 2, 31, 32, 33, 34, 35, 36, or 27  
Permanent housing (code 3) - UI_EXPRG has a value of 3, 41, 42, 43, or 44
Soup kitchen (code 4) - UI_EXPRG has a value of 4, 51, 52, 53, or 54
Food pantry (code 5) - UI_EXPRG has a value of 5 
Mobile food program (code 6) - UI_EXPRG has a value of 6, 61, 62, 63, or 64  
Outreach (code 7) - UI_EXPRG has a value of 7, 71, 72, 73, or 74
Physical health care (code 8) - UI_EXPRG has a value of 8
Mental health program (code 9) - UI_EXPRG has a value of 9
Alcohol/drug program (code 10) - UI_EXPRG has a value of 10  
HIV/AIDS program (code 11) - UI_EXPRG has a value of 11
Drop-in center (code 12) - UI_EXPRG has a value of 12 
Distributes vouchers for shelter (code 13) - UI_EXPRG has a value of 14, 81, 82, 83 or 84  
Provides housing for those paying with vouchers (code 14) - UI_EXPRG has a value of 15, 91, 92, 93, or 94  
Financial and housing assistance (code 15) - UI_EXPRG has a value of 103  
Other program (code 16) - UI_EXPRG has a value of 12, 101, 102, 104, 105, 106  
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17.  HMPRCNT was calculated using the variables CONTACTS, Q3A3A, Q3A3A1, Q3A3B, Q3A3B1, Q3A3C1, Q3A3C2, Q3A4, Q3A4A, Q3A5, Q3A5A,
Q3A6, and Q3A6A using the following formula: HMPRCNT = HMTOTAL/CONTACTS, where HMTOTAl is the sum of the number of people from two-parent
families served who are estimated to be homeless ( [([Q3A3B/(Q3A3A+Q3A3B)]*[Q3A3C1+Q3A3C2])+(Q3A3B*2)]*Q3A3B1*.01 ); the number of people
from single-parent families served who are estimated to be homeless ( [([Q3A3A/(Q3A3A+Q3A3B)] * [Q3A3C1+Q3A3C2])+Q3A3A] * Q3A3A1*.01   ); the
number of adults without children served who are estimated to be homeless ( Q3A4*Q3A4A*.01 ); the number of youth served who are estimated to be homeless
( Q3A5*Q3A5A*.01 ); and the number of children served who are estimated to be homeless ( Q3A6*Q3A6A*.01).  

18.  The UI_FOC series of variables was assigned using the variables Q3A15B, Q3A15C, Q3A15D, Q3A15E, Q3A15F, Q3A15G, Q3A15H, Q3A15I and
Q3A15ISP.  Responses to Q3A15ISP (Are there any other special groups focused on by the (program description)?) were examined; observations were then
individually coded into the UI_FOC variables.

19.  UI_PRIM was assigned using the variables Q3A15J and the UI_FOC#-series.  

20.  CONTACTS was created by summing Q3A3A, Q3A3B doubled, Q3A3C1, Q3A3C2, Q3A4, Q3A5 and Q3A6 from the CATI data.  The variable
CONTACTS was topcoded.  All values greater than 300 were coded as 301.

21.  There are 26 observations that are valid programs from valid service locations that are missing CATI information but did return valid mail surveys.  These
observations are missing from File 2 (since they lack CATI data) but are on File 3.  

22. The variable M_ISR was assigned as follows:
Interview (code 1) - Case does not meet conditions for "Out-of-scope" and one or more data variables have good values or variable CKINCODE has value
24 to indicate that data for the program are included in the record for another site / program / service location;
Out-of-scope (code 3) - Variable CKINCODE has a value of 8, 10, 11, 12, 17, 18, 20, 23, 26, 27, 28, 30,  or 33;
Noninterview (code 2) - Case does not meet any of the conditions above.

23. The variable M_INT was assigned as follows to cases where data were collected for eligible programs:
Regular interview (code 1) - Variable CKINCODE has value of 1 (Complete return);
Partial interview (code 2) - Variable CKINCODE has value of 2, 3, or 9;
Data for multiple sites / programs / service locations collected (code 3) - Variable CKINCODE has value of 22;
Data for this site / program / service locations included in another record (code 4) - Variable CKINCODE has a value of 24;
Unclassified interview (code 5) - Data was collected for the program, the case was eligible for the survey, and the variable CKINCODE had a value other
than 1, 2, 3, 9, 22, or 24.

24. The variable M_NONINT was assigned as follows to cases that were eligible for the survey but no data were collected:
Refusal (code 1) - The variable CKINCODE has a value of 9 or 25;
Unable to contact (code 2) - The variable CKINCODE has a value of 13, 14, or 31;
Other noninterview (code 4) - The case was eligible for the survey, no data were collected, and CKINCODE has a value other than 9, 13, 14, 25, or 31.
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25. The variable M_OSC was assigned as follows to cases that were out-of-scope for the survey:
Duplicate program or service location (code 1) - Variable CKINCODE has a value of 8 to indicate that either (1) the service location was listed on the
universe file more than once or (2) the program was the same as one associated with another service location, i.e., the same program received more than one
questionnaire of the same type; ( Example:  If a soup kitchen was operated by two organizations, e.g., St. Paul's Lutheran Church and the Salvation Army, it
could have been reported twice during the CATI data collection, and it would have received two NSHAPC-100M questionnaires in the mail.  One would be
kept in the survey and the other would be made out-of-scope, even if it had been completed.)
Does not serve homeless persons (code 2) - Variable CKINCODE has a value of 10, 17, 18, 26, 27, or 28;
Program closed / temporarily closed-no funds (code 3) - Variable CKINCODE has a value of 11 or 30;
Program does not exist or is not offered by service location (code 4) - Variable CKINCODE has a value of 12 or 20;
Administrative / funding / support only (code 5) - Variable CKINCODE has a value of 23 or 33.

26. The program types specified on the questionnaires were these:
NSHAPC-100A - emergency shelter
NSHAPC-100B - transitional housing
NSHAPC-100C - voucher program
NSHAPC-100D - permanent housing
NSHAPC-100E - alcohol/drug program
NSHAPC-100F - mental health care program
NSHAPC-100G - physical health care program
NSHAPC-100H - drop-in center
NSHAPC-100I - HIV/AIDS program
NSHAPC-100J - outreach program
NSHAPC-100L - mobile food program
NSHAPC-100M - soup kitchen
NSHAPC-100N - food pantry
NSHAPC-100P - migrant worker housing used for homeless people when not used for migrant workers
NSHAPC-100K - other program for homeless persons

27.  M_ISR_F was assigned using the variables M_ISR, CKINCODE and UI_PRG:
In-Scope Interview (code 1) - Observation was classified as in-scope in the M_ISR variable, and is not missing a UI_PRG value.
In-Scope Non-Interview (code 2) - Observation was classified as an in-scope non-interview in the M_ISR variable and was not missing a UI_PRG value
or the observation had a CKINCODE value of 18, 28,20, 11, 17, 27 or 30 and was not missing a UI_PRG value.
Out-of-Scope (code 3) - Observation was classified as out-of-scope in the M_ISR variable and was not missing a UI_PRG value and was not recoded as
an in-scope non-interview (see above).
UI-defined Service, Not a Program (code 4)- Observation is missing a UI_PRG value.
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28. These availability variables (AV_H###) were assigned using the responses on the level of need for each service and the responses on who provides this 
service. 
Service is available in the area (code 1) - All, most or some of the respondent’s currently homeless clients were said to need this serivce and ‘this

 program,’ ‘other on-site program,’ or ‘other off-site program’ offered the service.
Service is unavailable in the area (code 2) - All, most or some of the respondent’s currently homeless clients were said to need this serivce and the 
service is ‘not provided anywhere.’
Missing (code 99) - Respondent did not indicate that all, most or some of the respondent’s currently homeless clients  need this serivce or respondent did 
not respond to the questions on ‘who provides this service.’


